AIArQONI>MOZz ME AQPA

OPOI ZYMMETOXHZ ZTHN NMPOQOHTIKH ENEPIEIA
«AIArQNIZMOZ LAVAZZA»

‘Evruno 11° (Aiapkeia 28/05/2026 — 10/06/2026)

1. AvTiKEipEVO TOU AIGYWVIOHOU.

H eTaipeia pe Tnv enwvupia «P.T. BEVERAGE WORLD LIMITED & ZIA E.E.» (e€€ng n
«AlopyavwTpia»), kal Tov dIakpITikd TiTAo «BEVERAGE WORLD>», n onoia €dpelel oTnv
000 ATTIKAG 55 oTta BpiAfcoia pe TK 15235 pe AOM 999067840 kai apiOud MEMH
069146803000, diopyavwvel NPowbONTIKN EvEPYEID PE OUMKETOXN oTo 11° évruno AB
(and 28/05/2026 — 10/06/2026) (nepaitépw n «Evépyeia»), oTo nAdioio npowdnong
OUOKEUAOIWV, Nou eUnopelsTal n AlopyavaTpia, e TNV CUVEPYACia Kal JE TNV UNOCTAPIEN
TNG avwVuung €Taipeiag We Tnv  enwvupia «AA®A — BHTA BAZIAOMNOYAOZ
MONOIMPOZQIMH AE» (epe&ng n «AB»), nou edpeuel aTo Mepaka ATTIKAG (A. ZndTwv 81).
H Evépyeia Ba OievepynBei o€ OAa Ta KATAOTAUATA MOU AEITOUPYOUV UMO Ta OIAKPITIKA
onuata TnG AB kabw¢ kal PECW TOU NAEKTPOVIKOU kataoTnuatog TnG AB (e@egnc Ta
«KaTaoTApaTa»), oUPeWVA HE TOUG OPOUC Kal NpoUnoBEcelc nou avaypagovTal oTny
IoTooeAida TG AB  «www. ab.gr» («IoTogeAida»).

2.AIkaiwpa ZUPPETOXNAG 0TO AlaYWVIGHO.

2.1. AIKaiwWa CUPPETOXAG OTov Alaywviopo €xouv 0col diauévouv oTnv EANGda €xouv
nAikia avw Twv 18 xpovav, €xouv NARpn OIKAIONPAKTIKR 1KAVOTNTA, €ival KATOXOlI TNG
kapTag nmiotoéTnTag Tng AB «AB PLUS» (e@eEng n «Kapta») kai £xouv nAnpn kai opba
KaTaxwpnuéva atoixeia otnv Kapta. Me 1 GUUPETOXR OTO AlQYWVIOHO, O CUMHETEXWV
dnAwvel unelBuva 0TI anodEXETAI TOUG OPOUC Tou diaywVviopoU, Onwe Ba gival avapTnuévol
oTnv IoTooeAida.

2.2. AlsukpivileTal 0TI 0001 NPO TNG EvapENG I0XUOG 1 KaTa Tn Aidpkeia Tou AlaywvioHoU
npoBouv otnv ¢kdoon KAPTag MoTOTNTAG «AB Plus» €EaipouvTal TNG OUMHETOXNG OTO
Alaywviopo pEXP! va oAokAnpwBei n dladikacia KaTaxwpnong Twv OTOIXEIwV Toug, BAcel
Twv odnylwv Mnou Toug €xouv doBei kata Tnv ékdoon. Oudepia eublvn duvartal va
avalnmneei é&vavTi Tng AlopyavwTpiag kai TnG AB og nepinTwaon nou ol idiol dev npopouv
OTNV OWOTH KATAaXwpnon TwV OTOIXEIWV TOUG N O£ MNEPINTWON Mou AOYw TEXVIKOU
npoBAfuaToc dev ival duvatr) n 0AOKANPWON TNG KATAXWPNONG 0TA cuoTAKaATa Tng AB.

3. AnNokA€IoHOG Alay®VIZOPEVWV.

3.1. Ano Tov AilaywVIoPO anokAgiovTal 0001 EUNINTOUV OTIC aKOAOUBEC nepINTWOEIC: (a) ol
gpyalopevol TG AlopyavaTpiag Kal TG AB Kal Twv CUVEPYATWV AUTHG NOU £XOUV EvTaxOei
oTo dikTuo franchise, (B) Ta npoowna ouyyéveiag a’ Babuou pe Toug avwTépw, () Ol
oUluyol Twv gpyalOpevmv auTwv Kai (8) ool £Xouv UNoypawel CUPP®WVO oUuPBinong We
Toug epyalOpevouc.



3.2 H AlopyavwTpia ) / kai n AB Unopei va akupwaoel, kaTa Tnv anoAutn kpion Tng idiag,
onoIadnnoTe CUPPETOXN Bewpei OTI €ival NPoidv Napavoung TEXVIKNAG EMIPPONG I €V YEVEI
anartng n aBEuITNe NapePBOANG TOU CUMKETEXOVTA N TPITOU.

. Alapkeia Tou Alaywviopou.

Qg diapkela dieEaywyng Tou AlaywviapoU opileTal To XPoviko diaoTnia ano Tig 28/05/2026
(wpa &vapénc wpapiou Asiroupyiag KataoTnudtwv kai unoBoAng napayyeAiac oto eshop)
(nepartépw n «Evap&n tng MpowOnTIKNAG Evépyeiag») €we kal TiIc 10/06/2026 (wpa ARENG
wpapiou Asiroupyiac KataoTnuaTtwv kai unoBoAng napayyeAiac oto eshop) (Nepairépw n
«AREN TG NpowBnTIKNC Evépyeiag»). OnoladnnoTe unoPoAn napayyeAiag ekTog dIApKeIag
(6nwc opileTal oTo napdv apbpo) de Aaupaverar unown oTnV avadeiEn VIKNTWV.

. TPONOG ZUHPHETOXNG 0TO AIAYWVIOHO

5.1. O kartoxo¢ TnG KAapTac CUMPUETEXEI auTOUaTa oTov AlIQywVvIOUO NPayuaTonoiwvTac
Kata Tn Aidpkeia Tou AlaywviogoU ayopd evog i) NEPIOCOTEPWV MPOIOVTWV ONWG auTd
avagpepovTal avaAuTika 0TO GUVNHKEVO OTOUG NApovTeG Mapdptnua 1, Xwpic onoiadnnoTe
NeEPAITEPW XPEWON, Népav TnG a&iac Twv npoiovtwy, r 01adikaoia kal OTn OUVEXEIa
OUMMETEXEI QUTOMATA O NAEKTPOVIKA KANpwon Pe Baon Tov kwdikd Tng Kaprac, nou
XPNOIHONOINBNKE KATA TNV ayopd TwV NPoioVTWV.

5.2. Mia ouppeToxn Bewpeital €ykaipn av otnv Kaprta eival opba kai akpipr oToixeia Tou
KATOXOU (EVOEIKTIKA Kal OXI NEPIOPIOTIKA OVOUATENWVUKO, TNAEPWVO EMIKOIVWVIAG KAM).

5.3. AVTIOTOIXEI HIQ OUMHETOXN ava ayopacBev npoidv. Kabe evOIapepOUEVOG EXEl TO
OIkaiwpa NOANANA®WV CUUHETOXWV. QOTO0O0, £KAOTOC SUUUETEXWV UMNOPEi va KePBIoEl HOvo
€va dwpo.

5.4. AicukpiviCeTal OTI undpxel n duvaToTNTA CUMKETOXNG XWPIC ayopd KAMolou npoiovTog
NG AlopyavaTpiag. ZUYKEKPIPEVA Kal e TNV ENIPUAAEN Twv Opwv 2 kal 3 Tou NapovTog,
KABe evdiapepodpevog KaToxog Kaptac unopei va €€ao®aliosl Tn CUPHPETOXN TOU OTNV
KANPWON Kal Xwpi¢ va npoBei o ayopd GUHHETEXOVTWV MPOIOVTWY ApKei va dnAwOEl
OUMMETOXN, OUMNANPWVOVTAG TN OXETIKN (POpua oTo https://ask.ab.gr/s/contactsupport
onou Ba npénel va avaypawsl Tov apiBud Tng Kaptag kar Tov TITAO TNG NPowenTIKNAG
evépyelac. O1 SUMPPETEXOVTEG (PEPOUV TNV AMOKAEIOTIKN €uBUVN yia TNV NARpn Kai opon
avagopd Tou apiBuol TNG KapTag Toug «AB PLUS» kabwg €niong kai Tnv ovoyacia Tou
AlaywViopoU, oUP@WVa Je Ta avwTépw. Kabe evdiapepopevog xel kab' OAn Tn Aldpkeia
Tou AlaywviopoU dikaiwpa PHOVOV Hiag CUPHETOXNG OE AUTOV KAT' auTov Tov TPOMo.

MapapTnya 1.

e SuppeTeXovTeC Kwdikoi : (CUMNANPWOTE TOV NAPAKATw Mivaka HE TIG
NANPOQOPIEC TWV NPOIOVTWY MOU CUUKETEXOUV OTNV EVEPYEIQ

KQAIKOZ
BEVERAGE MNEPITPA®H EAN TEM EAN KIB
WORLD
LV2000019 250 BAG X20 LAVAZZA QLT ORO BEANS GR 8000070120518 | 8000070020511
LV2000023 250 BAG X20 LAVAZZA QLT ROSSA BEANS GR 8000070136281 | 8000070036284
LV2000021 | 500 PKG X10 LAVAZZA QLT ROSSA DBL R&G GR | 8000070136595 | 8000070036598
LV2000098 500 PKG X10 LAVAZZA QLT ORO DBL R&G GR 8000070120624 | 8000070020627
LvV2000104 500 PKG X10 LAVAZZA C GUSTO DBL R&G GR 8000070138872 | 8000070038875
LV2000097 | 250 PKG X20 LAVAZZA C GUSTO RICCO R&G GR | 8000070140011 | 8000070040014
LV1628503 | 250 PKG X20 LAVAZZA ESP ITAL CLAS R&G GR | 8000070118805 | 8000070018808
LV1628504 | 250 PKG X20 LAVAZZA C GUSTO CLAS R&G GR | 8000070138766 | 8000070038769
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LV2000127 250 PKG X20 LAVAZZA DECAF GROUND GR 8000070077843 | 8000070010000
LV1628506 250 PKG X20 LAVAZZA QLT ORO R&G GR 8000070119918 | 8000070019911
LV2000022 | 250 PKG X20 LAVAZZA QLTA ORO MOUNTAIN GR | 8000070029989 | 8000070029996
LV1628507 250 PKG X20 LAVAZZA QLT ROSSA R&G GR 8000070135802 | 8000070035805
LV2000030 5.5 PKG 10X10 LAVAZZA QLT ORO NCC GR 8000070053458 | 8000070053465
LV2000032 5.7 PKG 10X10 LAVAZZA QLT ROSSA NCC GR 8000070053519 | 8000070053526
LV2000031 | 5.7 PKG 10X10 LAVAZZA C GUSTO CLA NCCGR | 8000070053489 | 8000070053472
LV2000035 | 5.6 PKG 10X10 LAVAZZA MAES LUNGO NCCGR | 8000070053588 | 8000070053571
LV2000034 5.7 PKG 10X10 LAVAZZA MAES RISTR NCCGR | 8000070053557 | 8000070053564
LV2000126 5.8 PKG 10X10 LAVAZZA DECAF NCC GR 8000070076853 | 8000070053502
LV2000036 5.7 PKG 10X10 LAVAZZA MAES CLAS NCC GR 8000070053618 | 8000070053625
LV2000122 | 5.7 PKG 10X10 LAVAZZA TALES ROMA NCC GR | 8000070075283 | 8000070075290
LV2000118 | 5.5 PKG 10X10 LAVAZZA TALES NAPOL NCCGR | 8000070075238 | 8000070075214
LV2000092 5.7 PKG 8X30 LAVAZZA QLT ROSSA NCC GR 8000070056725 | 8000070053847
LV2000093 | 5.7 PKG 8X30 LAVAZZA C GUSTO CLAS NCC GR | 8000070056718 | 8000070053823
LV2000105 5.7 PKG 8X30 LAVAZZA MAES CLAS NCC GR 8000070071131 | 8000070053861
LV2000117 5.5 PKG 8X30 LAVAZZA QLT ORO NCC GR 8000070074729 | 8000070074736
LV2000124 | 5.65 PKG 10X10 LAVAZZA GOURM CAR NCC GR | 8000070075603 | 8000070075610

6. Tponog AvadeiEnc NIknTov Tou AIay®wVIoHOU.

O1 VIKNTEC Tou Alaywviopou Oa avaknpuxBoUv pe Tn 01adikacia TnG NAEKTPOVIKNG
KAnpwonc. H oxeTik kAnpwon 8a npayuatonoindei oTic 17/06/2026 nuépa TeTdpTn Kai
wpa 12.00 n.y. pEow TNAEDIAOKEWNC, ONou Ba CUMKETEXEI ENITPOMT ANOTEAOUMEVN ano
€vav eknpoowno TG AB kal 0U0 ekNpoownouc TNG AlopyavmTpiac. TNV v AOyw KARPwon
yia TNV avadeign Twv vIKNTov Twv Aopwv Ba unoBAnbei To oUVOAO TwV EYKUPWV
OUMMETOXWV Bacel Twv avwTépw. H AlopyavwTpia dUvatal e avakoivwor) TnG npo 24
wpWV 0To JIKTUAKO TOMO TNG AB www.ab.gr/plus va Tpononoinoel TNV nUepa f/ kai Tnv
wpa dIEEaywync TNG KARPWonG.

. NIknTéG:

210 nAadiolo Tou AlaywviopoU 8a avaknpuxBoUv 12 viknTEG Kal 12 avanAnpwuaTikoi. €
NEPINTWON MOU KATA TNV avadeliEn Twv VIKNTWV NpokUyel OTI 0To NPOCWNo KArnolou N
NEPIOCOTEPWY TWV VIKNTWV JEV GUVTPEXEI N NPoUnoBeon Tou Opou 2.1. Kal GUVTPEXE! Hia
ano TI¢ NpolnoBEoelc Twv Opwv 2.2. i/ kai 3, TOTE auTog ) auToi Ba anokAciovTal apeoa
kal Ba JdIeEAyeTal CUPNANPWHATIKN KANPWGN YIa TNV CUMNANPWON TWV KEVWV BECEWV,
€pOooOV dev €NAPKeEl O APIOUOC TWV AVANANPWHATIKWV YId T CUUNANPWON TWV KEVOV
BE0EWV TWV VIKNTWV.

. Awpo.

270 NAdiolo Tou AlaywVIOHOU €XEI NPOYPAKKATIOTE va doBouv Ta akdAouba dwpa
(eeknc To «Awpo» N Ta «Awpa») 12 Tuxepoi Ba kepdicouv 12 MARSHALL HXEIA
BLUETOOTH ACTON III, aiac 299€. H a&ia Twv dwpwv duvaral va diapepel avaloya Pe
TIG GUVONKESG TNG ayopdg, TIG JIABECINOTNTEG TWV NPOIOVTWY, TOV NPOKNBEUTH 1 GAAOUG
napdyovTeG MOU PNOPEi va ENNPEAcOUV TNV NpaypaTikn a&ia autou katd Tnv dIApKeIa
TOU napovToc AlaywviopoU Kal HEXp! TNV napadoar) Tou aTov ekdoToTe NiknTr). H
AlopyavaTpia dev (pEpel Kapia eubuvn kal dev eyyudTal o€ Kapia NEPINTWON yia TUXOV
alhayeg otnv aia Twv Awpwv KaTta Tn dIApKela Tou Alaywviopou, HETA TNV KARpwaon Kal
HEXPI TNV Napadoon auTtoU. H ouppeToxn oTo Alaywviopd kai Ta Awpa nou 6a do6ouv
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10.

gival anoAUTwG OUYKEKPIKJEVA Kal MPoownonayr, avenidekTa YeTaBIBACEWS Kal dev
avtaA\dooovTal e XpriuaTa ouTe gival duvaTto va {nTnoei n avTikaTaoTaor TouG JE
aMa. Ta Awpa napExovTtal anokAEIOTIKA Kal JOvo €€ apopunc Kal Ye aiTia Tov
Alaywviopo. H AlopyavwTpia diatnpei To dikaiwpa va au€noel Twv apidpo Twv Awpwv i
va anooUpel kanolio dwpo, onoTedAMNOTE kal Xwpic kapia nposidonoinon. H AlopyavwTpia
Oev €UBUVETaI yia onolodnnoTe TuXOV NpoRANua nbeAe avakUWel avapopika Pe Ta Awpa.

Evnuépwon viknTov / Enikoivavia:

9.1. Z10 site Tng AB www.ab.gr/plus 6a avaptn®esi o nivakag pe TIG KapTeg nou
avadeixdnkav Kkata TNV NAEKTPOVIKN KANPWONn TOOO TwV VIKNTWV 000 Kal Twv
avanAnpwHaTIKwv.

9.2. Ev ouveyeia €iTe eknpdownog TN AB &iTe eknpOoWNog TNG cuvepyalOPeVNG UE auTn
€TaIipeiac nou €xel avahaper Tn diaxeipion Tou TNAEPWVIKOU KEVTPOU Kal TNV £EUnnpETNON
TV NEATV TNG AB, Ba kaAei aTov TNAEPWVIKO apIBPo oUVOEDNG NoU gival KaTaxwpnHEVOG
oTnv Kade viknmpia Kaprta. MapdAnAa 6a Toug evnuepwvel yid To dWPO MOU TOUG
avTioToIXel kal Ba Toug Oivel Ta OTOIXEia €mKolvwviag Tng AlopyavwTpiac yia va
EMNIKOIVWVNOOUV 01 i0101 Kal va evnuepwBoUV yia Tov Tpono napaidPrig/ anooToAng Tou
dwPOoU TouG Kal yia TIG diadikaaieg nou Ba npenel va akoAouBrnoouv yia Tnv napaiapn /
anooToAn auTou.

9.3. >Tnv NepinTwon Nou €xouv npayupaTonoinBei névre (5) kat’ avwTaTo apiBud KAROEIG
npoc Tov apiBPo TNAEPWVIKNG oUVOEONC NOU €ival KaTaxwpnUEVOS oTnv KapTa Kal auTeg
anoBouUv akapnec, TOTE n OUYKEKPIYEVN KapTa xavel kabe dikaiwpa eni Tou dwpou kal Ba
yiveTal npoondbsia enikoivwvia¢ oTta oToixeia Tng enodpevne Kaprtag (VIKATPIAc N
avanAnpwuaTiknG) KoK. Z€ auTh Tnv NepINTwon oudeyia a&iwon duvartal va npoBAnoei
&vavTi Tng AlopyavwTpiag i kai Tng AB

9.4. H AlopyavwTpia pnopei o€ onoiadnnoTe gpacn Tou AlaywviopoU akOpa kal o€ auTn
TNG Napadoong Twv dWPWV Va anokAEIoEl onolodnMoTE CUPETEXOVTA/VIKNTH av anodeixBei
OTI ENPENE Va EXEl anokKAEIOTeI SUVAPEl Twv OpWV 2 Kal 3 ToU NapovTog,

Mapadoon - MapaAafn Awpwv:

10.1. O kATOXOG TNG KABE VIKNTNPIaG KapTag Ba enikoivwvel We Tn AlopyavwTpia oTa
OTOIXEIa Nou Ba Tou £XOUV YVWOTOMOINBEI KATA TA AVWTEPW MPOKEIPEVOU VA EVNMEPWOEI
yia Tn diadikacia napadoonc / napaAaBric Tou dWPOU Nou TOU AVTIOTOIXE.

10.2. H AiopyavaTpia eviexeTal va {NTNOEI and TOUG KATOXOUG TwV VIKNTAPIwV KapTwv
TN oUPNARP®Won dNAWOEWV anodoxng dwPwV, CUVAIVESNC eNeEepyaaciac TWV NPOCWMIKWY
TOUC JedOMPEVWV Kal TUXOV GAAG £yypaga e okono, METAEU AAwv, va napaxboluv Ta
anapaitnTa oToIXeia anokAEIOTIKA yia Tnv napadoon / napalapr Tou dwpou (m.X.
Tayudpouikn dielBuvan).

11. Anodoxn 'Opwv / EuBuvn:

11.1. H ouppeToxn OTO AIQYWVIOMO GCUVENAYETAI TNV avenipUAAKTN anodoxn Twv
NapovTwyv Opwv.

11.2. H AB £xel evnuepwoel Baoel Twv Opwv TNG KapTag yia Tn xpron Tou dd0EVOU TOU
apiBpol TNC KAPTAC NIOTOTNTAG Yia Tn OIEVEPYEIA dIAYWVIOPWV XWPIC €NBApuvon Twv
UMNOKEIPEVWV Kal POVO MpoG OPENOG TOUG kal 0TO NAdiolo Tou OIkoUG TOUG £VVOHOU
OUMQEPOVTOG kaBwG €ival €va anod Ta NPOVOUIa Nou NApEXEl TO OxNKA MOTOTNTAG. Anod
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TNV ene€epyacia auTr Ba e€aipouvTal 6001 £xouv dNAwaEl 0TI dev eMBUPOUV va AauBavouv

MEPOC O€ dIayWVIOUOUC,.

11.3. Ta Awpa €ival OUYKEKPIMEVA Kal MNpoownikd, Oev petaPfiBalovral kair dev
avtaAAdooovTal ONKWG N HEPIKWEG ME XPNMATA ouTe eivalr duvatdov va {ntnoei n
avTikaTaoTaon Toug We AAa dwpa. Z€ NePINTwan ouvdpopng AOywv avwTepag Biag n
AMwV MEPIOTACEWY NEPAV ToU €AEyXoU TNG AlopyavawTpiac kal TnG AB, n AlopyavwTpia
kal n AB OduUvavtal kai dikaioUuvTal va Hnv npoo@epouv Ta Awpd, onoTe kal 6a
anal\dacoovTal and kabe subuvn kal dev Ba unoxpeouvTal o€ NPooPopd evaAAAKTIKOU
dWpPOoU ornolacdnMoTe HoPPNG Kal agiac.

11.4. H AiopyavwTtpia kai n AB dev (Epouv kapia €uBUvn MOIVIKA N ACTIK MPOC
onoIovONMOTE VIKNTH, avanAnpwuaTikd f Tpito, yia onoiodnnote {nuia n/kar BAGRn,
OWWATIKN 1 GAAN, 1)/kai aTuxnua Tuxov NPokAnBei o€ auToUg OXeTICOPEVN APEDA N EUPETa
MEe Ta Awpa Tou AlgywviopoUu, Tn XpAon Twv Awpwv 1 yia onoladnnote ain aitia
OXETICOPEVN HE TOV AlQYWVIOUO.

11.5. MeTd Tnv eknvor| Tng dIApKEIag Tou AlaywVvioHoU kai Tnv anodoon Twv Awpwv, kabe
unoxpEwan Tng AlopyavwTpiag kal Tng AB navel va ugioTaTtal kai dev Ba unéxouv oUTe Ba
avaAapouv onoladnnoTe UNOXPEWCN EVAVTI TWV OUHHETEXOVTWV OTOV AlQywVIOUO.

11.6. H AiopyavwTpia kai n AB dev pEpoUV Kapia eubuvn yia NePIOTATIKA, MOU GUVIOTOUV
YEYOVOTA avwTEPAC Biag kal Ta onoia £XouV w¢ CUVENEIQ TNV aduvapia EKTEAECEWG TwV
KaBnkOvVTwv TOUu¢ OTO NAQioI0 Tou Alaywviopou, evw anaAAdcoovTal alnupia Twv
QVTIOTOIXWV UNOXPEWTEWV TOUG,

11.7. H AiopyavwTpia kai n AB 8ev pEpouv uBUVN yia TUXOV EAATTWHATA oTa Awpa Kal
dev unExouv oUTe avahappdavouv onoiadAnoTe OXETIKN UMOXPEWON &vavTl TwV
OUMMETEXOVTWV.

11.8. H AiopyavwTpia kai n AB, oTo nAqiolo Tou NapovTog AlaywviopoU evOEXETaAl va
KAVEl XpAon unnpeaiwv Tpitwv. H AlopyavwTpia kai n AB dev euBUvovTal yia TUXOV KAk
N NANUMEAT EKTEAEDN TWV UNNPECI®V Nou Ba napacxebouv anod TPITouc, yia onoiadnnoTe
{nuia i BAGBN TUXOV UMOCTEI 0I0GONMOTE KAVEl XPnon Twv Awpwv N katd Tnv napoxn
UNNPECIOV OUVOEOHEVWV OMNWOONMOTE HE Ta avwTePw Awpa, oUTE UMOOXETAl OUTE
EYYUATAI TNV EKTEAECT TWV CUMBATIKOV I} GAAWV UNOXPEWOEWV OMoIOUdAMNOTE TPITOU OF
ox€on Ke Ta ev Adyw Awpa.

11.9. AisukpiviCeTal 0TI n AlopyavwTpia kai n AB népav Twv pnTa ava@EPOUEVWY OTO
napov, dev kaAUNTOUV kapia GAAn danavn, nou evOEXOUEVWG dnpIoupynBei oTo NPOCoWo
Twv NIKnTov Tou AlaywviopoU kata Tnv napahafn Twv Awpwv, aAAd kal oTo Npoowno
TWV OUPHETEXOVTWV KATA TN GUMHETOXI TOUG OTOV AlQywVIOPO KATA TA AVWTEPW.

12. AnpooioTnTa. O1 6pol CUPKETOXNG Tou AlaywviopoUu 8a avapTnBoUv OTnv NAEKTPOVIK)
dleuBuvon TG AB www.ab.gr/plus .

13. NMpoownika Aedopéva.

a) Eng&epyacia Mpoownik®v AedOpEVOV ZUHPHETEXOVTWV kal NIKNT@V ano Tnv
AB

3710 nAaioio dlevépyelag Toug Alaywviopou, n  AB avahaupBaver Tnv eneepyacia Twv
anapaiTNTwv NPOoWNIKWV OEJOUEVWV TWV CUMHETEXOVTWY, MNPOKEIMEVOU VA KATAOTE duvaTh)
N GUMKETOXT TOUG aTov AlaywVviopd KaBwg Kal n ENIKOIVKVIa TNG JE TOUG VIKNTEG, NPOKEIJEVOU
va evnuepwOoUV yia To dwpo Touc. [la To OKomno auTo €Xel NPOREl O OXETIKN EVNUEPWON
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TWV OUUMETEXOVTWV WG NPOG TNV eneepyania Twv JeDOPEVWV TOUG, KATA TNV UNOoBOAN TG
aiTNoNC Toug yia TN Awn TnG KapTag nioToTnTac TG AB.

Mo CUYKeKpIPEVA KaTa Tn dIEVEPYEIA TOU dlaywVIOHOU TO HOVO GTOIXEIO MOU CUYKEVTPWVETAI
anod Tnv AB €wg To 0TAdI0 TNG AVAKNPUENG TwV VIKNTWV/avanAnpwuaTikwy, €ival o apibpog
TNC KAPTAC MOTOTNTAC OAWV TWV OUHPUETEXOVTWV.

3710 nAaioio Tou diaywviopou n AB, ©a npoBei ot ene€epyacia autoU NpoKEINEVOU va
ENIKUPWOEI N oUPPETOXN 0TO AlaywVIOUO Kal va kataoTei duvatn n dievepyela TnG KANRpwong.
H AB &xel evnuepwoel BACEl Twv OpwV TNG KApTag niotoTnTac Tne AB PLUS yia Tn Xpron Tou
Oedopévou Tou apiBpoUu TnG KAPTAG MIOTOTNTAC Yia Tn OIEVEPYEId OIAYWVIOH®V XWPIC
€NIBApUVON TWV UNOKEIMEVWV Kal JOVO NPog OPEAOG TOUG Kal 0TO MAdiIOIo Tou JIKOUG TOUG
£VVOHOU OUH(PEPOVTOC. Ao TNV ene€epyacia auTn Ba eEaipolvTal 0001 £xouv dNAwaoel OTI OeV
eniBupouv va Aappavouv pEpog o diaywviopouc AB PLUS.

3TN ouvéxeld, n AB Ba npoBei ot enefepyacia Twv  NPOCWNIKWY OEOOUEVWV TWV
VIKNTOV/avanAnpwuaTikwv Mou OuvVioTavTdl OTO OVOMRATENWVUMO Kal TO TNAEPWVO TOUuG,
MPOKEIYEVOU VA  €NIKOIVWVACEl Padi TOUG Kal va TouG evNUEPWOEl yia To Owpo Toug. H
enikoivwvia Ba yiverar and tnv AB ) and Tnv €Taipeia nou £xel avahaBel Tn diaxeipion Tou
TNAEQPWVIKOU KEVTPOU Kal TNG €€unnpéTnong neAatwv TG AB  kal otnv onoia n AB 6a
OlaBIBAcEl Ta avWTEPW NPoowniKa Oe00UEVA TWV VIKNTWV. H OUYKEKPIPEVN €Talpeia Tnpei
OAeC TIC npolnoBéosic aopaleiag kal €xel deopeuTel €vavtl TNG AB w¢G ekTeholoa Tnv
ene€epyaoia yia Aoyapiaopod Tng AB  yia Tnv auoTnpr] THPNon TnG vopoBeaiac yia Tnv
npooTacia OB0UEVWV.

H vopikn Baon enegepyaciag Twv aviTEPW NPOCWNIKWY OEGOUEVWV TWV CUHHETEXOVTWY anod
TNV AB €ival n unoxpéwon TNG AB Npog eKNARPWON TWV UNOXPEWCEWY TNG NMoU ArnoppeEOUV
ano Toug 0poug Tou AlaywVvIoHoU.

'ONOI Ol GUMHETEXOVTEC OTO AlaywVvIoPO £xouv €vavTi TN AB Ta dikaiwpaTta npdoBacnc,
016pBwaong diaypa®ng TwV MPOCWMIKWY TOUG JedOMEVWY, MEPIOPIOUOU, (POPNTOTNTAG Kal
avtitaéng otnv enegepyacia. OnolodAMNOTE QiTNHA OXETIKA PE TNV avwTEPw enegepyaaia
UnNoBAAAETaI GTNV AVOIKTN YPAun enikoivwviag Tng AB aTo TNAEPwvo 18202 (xpewon Baoel
IOXUOVTOG TIHOKATAAOYOU €KACTOTE NAPOXoU). Ta apxeia e Ta OTOIXEIA TWV VIKNTWV UETA TV
enegepyaoia Twv deSOPEVV TOUG YIa TOUG OKOMoug Tou Alaywvigpou, 6a kataoTpEpovTal
META TO TEAOG KABe nuepoAoyiakoU €touc. H AB Oev diaBiBalel pe onolovOnnoTe Tpono Td
npoownika 0edopéva aTnv AlopyavaTpia.

IoxUouv o1 6pol xprong Npocwnikwv dedopEVwY Kal n NOAITIKA ac@aAsiag Tng AB nou eival
avapTnuevol oTo site www.ab.gr.

B. Ene&epyacia npoownik@wv dedopévmv ano Tn AiopyavaTpid

3710 nAqiolo Jlevepyeiac Tou AlaywviopoU, n  AlopyavaTpia @G AUTOTEA®G YneuBuvn
Enegepyaciag oupgwva pe 1o Mevikd Kavovioud TMpootaciag Mpoownikwv AedOpEVWV
(«FKNA» kai To N. 4624/2019 yia Tnv NPOOTAGia TWV NPOCWNIKWY JEDOUEVWY CUAAEYE! Kal
ene€epyaletal oTo nAaiolo Tou AlaywviopoU Ta Npoownika OeSoUEVa TWV VIKNTWY, dnAadn
OVOMATENWVUHO, dIUBuvon, apiBud KApTAG MEAOUG Kal TNAEPWVO EMIKOIVGVIAG, BAcn Tng
EKNANPWONG TWV CUMBATIKWV UNOXPEWOEWV TNG WG AlopyavwTr Tou Alaywviopou. H wg avw
ene€epyaoia €ival avaykaia yia Toug akohouBoug okomoug: (a) Tnv diefaywyn Tou
Alaywviopou, (B) TNV kKARpwon Twv viknTav, (Y) TNV Tautonoinon kai dnudoia avakoivwon
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TV VIKNTWV, () TNV anooToAn Twv dwpwv, Kal (€) TNV avtanokpion Tou AlopyavwTr OTIG
UMOXPEWOEIC TOU, Ol OMOIEC anoppeouv ano Tov Alaywviopo kai (0T) TNV eKnANpwon TuXov
npoPBAENOPeVWY anod Tnv €kAoToTE loxUouoa vopobeoia (n.X. (POPOAOYIKN VOHO0BEsia)
UMOXPEWCEWV TOU Kal TNV IKAVONoinan TUXOV EVVOUWY CUHPEPOVTWY TOU, GUP(®WVA NAVTOTE
ME TO EKAOTOTE IOXUOV VOUOBETIKO NAdiolo («Zkonoi Tou Alaywviopou»). H eneepyaaia Twv
npoownikwv dedopévwv duvaTtal va AauBavel xwpa and ouvepydTida €TAIPEIA, NMOU EKTEAEI
TNV ene€epyaoia yia Aoyapiaopod TnG AlopyavmTpiac, Ve N anooToAn Twv dwpwv 6a
ekTeAeiTal anod eTaipeia courier. H AlopyavwTpia eVOEXETAI va XPNOILOMOIEI TIG UNNPETIEC Kal
NEPAITEPW EKTEAOUVTWV TNV ene€epyaaia yia Tnv dieEaywyn Tou Alaywviopou. Ta npoownika
dedopéva dev Ba diaBiBalovTal og TPITOUG ANOdEKTES EVTOG N ekTOG TNG Eupwnaiknig ‘Evwaong.
H AlopyavwTpia 6a diatnpei Ta npoownikd deG0MEVA yia XPoviko SIGoTnHa TPIwV (3) HNvov
META TO NEPAC Tou AIgywVvIoPoU, KaT’ avwTaTo Oplo. KABe ouppeTEXWVY diaTnpEi Ta dikaiwuaTa
npoopaong, d16pbwanc, diaypadnc, NEPIOPIoUOU TNG ENEEEPYAniac, popnTOTNTAG, EVAVTIWONG
oTnv ene€epyaania kabwe Kal evavTiwong 0TV auToPaTonoINKéEVN Anywn anopacswy, Ta onoia
MMOPEi va aokei PE anooToArn OXETIKAG €nikolvwviag npog Tnv BEVERAGE WORLD oTo
akdoubo e-mail enikoivwviag: info@beverage-world.gr. Epooov Bswpei 0TI BiyovTal Ta
OIKAQIWPATA TOU, KABE CUUMPETEXWV PMOPEI va npoo@uyel oTnv Apxn MpooTtaciag AsdopEvav
MpoownikoU XapakTnpa.

14.Tpononoinon ‘Opwv:

H AiopyavwTpia diatnpei To dikaiwpa va avakaAéael aTov Alaywviopo fi/kal va PeTaBaAel Tig
nuepopnviec dleEaywync Tou n/kal va Tpornornoinosl onolovdnnote Alo Opo  Tou,
oupnepIAayBavopevou Tou Tponou dieEaywync Tou Alaywviopou, TnG AIGpKEIAc Tou Kal TwV
Awpwv Nou napexovtal oTo NAGioIo Tou, PE TNV €MIPUAAEN Tou Opou 6. H AlopyavmTpia
MMopei, eniong, va dlakOWel N va akupwaoel aTov AlgywVvIoPo Xwpic €1donoinon yia Adyoug
ONHOCIoU CUP@EPOVTOC N avwTEéPAG BIag 1 yia onolodnnoTe AOYo. ZTIC NEPINTWOEIC AUTEC, N
AlopyavwTpia oudepia euBuvn QEPEI EvVAVTI TWV OUUPHETEXOVTWV 1)/Kal OMoIoudnnoTE TPITOU.
Y& nepinTwon Og paTainong Tou AlaywviopoU, Ol CUUHETEXOVTEG Kal Ol VIKNTEG OEV AnoKTouv
onolodnnoTe dikaiwpa, anaitnon kar a&iwan kata Tng AlopyavwTpiag n/kar Tng AB ouTe
vopiponoioUvTal ) dikaioUvTtal va {NTHoouv Tn Cuvéxion Tou AlaywviopoU ) onoiadnnoTe
anolnuiwon AOyw onolacdnnoTe YETABOANG I HATAIWONG.

15. EqpappooTéo Aikaio — Awoidikia.

O1 napdvTeg Opol dlENovTal Kal gupnAnpwvovTal anod To EAAnvikd dikalo. Kabe diagpopa
OXETIKA Pe To AlQywviOPO, Mou evOEXeTal va npokUWel oTo PEANOV, UMOBAMETal oTnv
anokAEIoTIKr appodioThTa Twv AlkaoTnpiwv Tng ABrvac.

Abnva, 28/05/2026
lMa Tn AlopyavwTpid

P.T. BEVERAGE WORLD LIMITED & IA E.E
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