AIArQONI>MOZ ME AQPA

OPOI ZYMMETOXHZ ZTHN NMPOQOHTIKH ENEPIEIA
«AIArQNIZMOZ LAVAZZA»

‘Evruno 20° (Aiapkeia 02/10/25-15/10/25)

1. AvTIKEIpEVO TOU AIGYWVIOHOU.

H eTaipeia pe Tnv enwvupia «P.T. BEVERAGE WORLD LIMITED & ZIA E.E.» (e€€ng n
«AlopyavwTpia»), kai Tov dIakpITIKO TiTAo «BEVERAGE WORLD>, n onoia €dpelel oTnv
000 ATTIKAG 55 oTta BpiAfooia pe TK 15235 pe AOM 999067840 kai apiOud MEMH
069146803000, diopyavwvel NPowONTIKN EVEPYEID PE CUMKETOXN oTo 20° évtuno AB
(andé 02/10/25-15/10/25) (neparmépw n  «Evépyeia»), oTO nAgiolo npowenong
OUOKEUAOIWV, Nou eUnopelsTal n AlopyavaTpia, e TNV CUVEPYACia Kal JE TNV UNOCTAPIEN
TNG avWVvuung €Taipeiag Pe Tnv  enwvupia «AAGA — BHTA BAZIAOMNOYAOZ
MONOIMPOZQIMH AE» (epeEng n «AB»), nou edpeuel aTo Mepaka ATTIKAG (A. ZndTwv 81).
H Evépyeia Ba OievepynBei o€ OAa Ta KATAOTAUATA MOU AEITOUPYOUV UMO Ta OIAKPITIKA
onuata TnG AB kabw¢ kal PECW TOU NAEKTPOVIKOU kataoTnuatog TnG AB (e@egnc Ta
«KaTaoTAuaTa»), oUPeWVa HE TOUG OPOUC Kal NpoUnoBecelc nou avaypagovTal oTnv
IoTooeAida TG AB «www. ab.gr» («IoTogeAida»).

2.AIkaiwpa ZUPPETOXNAG 0TO AlaYWVICHO.

2.1. AIKaiwWa CUPPETOXAG OTov Alaywviopo €xouv 0col diauévouv oTnv EANGda €xouv
nAikia avw Twv 18 xpovav, £xouv NARPn OIKAIONPAKTIKR 1IKAVOTNTA, €ival KATOXOl TNG
kapTag niotoTnTag Tng AB «AB PLUS» (e@eEng n «Kapta») kal €xouv nAnpn kai opba
KaTaxwpnuéva aroixeia otnv Kapta. Me 1 GUUKETOXR OTO AIQYWVIOHO, O CUMHETEXWV
dnAwvel unelBuva 0TI anodEXETAI TOUG OPOUC Tou dlaywVviopoU, Onwe Ba gival avapTnuévol
oTnv IoTooeAida.

2.2. AlsukpivileTal 0TI 0001 NPO TNG EvapENG I0XUOG 1 KaTa Tn Aidpkeia Tou AlaywvioHoU
npoBouv otnv ¢kdoon KAPTAg MOTOTNTAG «AB Plus» €€aipouvTal TG CUMHETOXNG OTO
Alaywviopo pEXP! va oAokAnpwBei n dladikacia KaTaxwpnong Twv OTOIXEIWV Toug, BAcel
Twv odnylwv Mnou Toucg €xouv doBei kata Tnv €kdoon. Oudepia eublvn duvartal va
avalnmneei é&vavTi TnG AlopyavaTpiag kal Tng AB og nepinTwan nou ol idiol v npopouv
OTNV OWOTH KATaxwpnon TwV OTOIXEIWV TOUC 1 O£ MNEPINTWON Mou AOYw TEXVIKOU
npoBAfuaToc dev sival duvatr) n 0AOKANPWON TNG KATAXWPNONG 0TA cuoTAKaTa Tng AB.

3. AnNokA€IoHOG Alay®VIZOPEVWV.

3.1. Ano Tov AilaywVIoPO anokAgiovTal 0001 EUNINTOUV OTIC aKOAOUBEC nepINTWOEIC: (a) ol
gpyalopevol TnNG AlopyavaTpiag Kal TG AB Kal Twv CUVEPYATWV AUTHG NOU £XOUV EvTaxOei
oTo dikTuo franchise, (B) Ta npoowna ouyyeveiag a’ Babuol pe Toug avwTépw, () Ol
oUluyol Twv gpyalOpevmv auTwv Kai (8) ool £Xouv UNoypawel CUPP®WVO oUuPBinong We
Toug epyalOpevouc.



3.2 H AlopyavwTpia ) / kai n AB Unopei va akupwaoel, KaTa Tnv anoAuTtn kpion Tng idlag,
onoIadnnoTe CUPPETOXN Bewpei OTI €ival NPoidv Napavoung TEXVIKNAG EMIPPONG I €V YEVEI
anartng n aBEuITNe NapePBOANG TOU CUMKETEXOVTA N TPITOU.

. Alapkeia Tou Alaywviopou.

Qg diapkela dieEaywyng Tou AlaywviopoU opileTal To Xpoviko didoTnua and Tig 02/10/25
(wpa &vapénc wpapiou Asiroupyiag KataoTnudtwv kai unoBoAng napayyeAiac oto eshop)
(nepaitépw n «Evap&n tng MpowOnTIKAG Evépyeiac») €wg kal TiIc 15/10/25 (wpa ARENG
wpapiou Asiroupyiac KataoTnuaTtwv kal unoBoAng napayyeAiac oto eshop) (Neparépw n
«AREN TG NpowBnTIKNC Evépyeiag»). OnoladnnoTe unoPoAn napayyeAiag ekTog dIApKeIag
(6nwc opileTal oTo napdv apbpo) de Aaupaverar unown oTnV avadeiEn VIKNTWV.

. TpONOG ZUPHETOXNG OTO AIayWVIOHO

5.1. O kartoxo¢ TnG KAapTtag CUMPUETEXEI auTOUaTa oTov AlIQywVIOUO NPayuaTonoiwvTac
Kata Tn Aidpkeia Tou AlaywviogoU ayopd evog i) NEPIOCOTEPWV MPOIOVTWV ONWG auTd
avagpepovTal avaAuTika 0TO GUVNHKEVO OTOUG NApovTeG Mapdptnua 1, Xwpic onoiadnnoTte
NeEPAITEPW XPEWON, Népav TnG afiac Twv npoiovtwy, r 01adikaoia kal OTn OUVEXEIa
OUMMETEXEI QUTOMATA O NAEKTPOVIKA KANpwon Pe Baon Tov kwdikd Tng Kaprac, nou
XPNOIHONOINBNKE KATA TNV ayopd TwV NPoioVTWV.

5.2. Mia ouppeToxn Bewpeital €ykaipn av otnv Kaprta eival opba kai akpipr oToixeia Tou
KATOXOU (EVOEIKTIKA Kal OXI NEPIOPIOTIKA OVOUATENWVUKO, TNAEPWVO EMIKOIVWVIAG KAM).

5.3. AVTIOTOIXEI HIQ OUMHETOXN ava ayopacBev npoidv. Kabe evOIapepOUEVOG EXEl TO
OIKaiwpa NoAAANAWY CUPHETOXWV. QOTO0O, £KAOTOG ZUMHETEXWY WMNOPEi va KEPDIOE! OVO
€va dwpo.

5.4. AicukpiviCeTal OTI undpxel N duvaToTNTA CUMKETOXNG XWPIC ayopd KAMolou npoiovTog
NG AlopyavaTpiag. ZUYKEKPIPEVA Kal e TNV ENIPUAAEN Twv Opwv 2 kal 3 Tou NapovTog,
KABe evdiapepdpevog KaToxog Kaptac unopei va €€ao®aliosl Tn CUPHETOXN TOU OTNV
KANPWON Kal Xwpi¢ va npoBei o ayopd CUMHETEXOVTWV MPOIOVTWV APKEl va dNAWOEI
OUMMETOXN, OUMNANPWVOVTAG TN OXETIKN (POpua oTo https://ask.ab.gr/s/contactsupport
onou Ba npénel va avaypawsl Tov apiBud Tng Kaptag kar Tov TITAO TNG MPowenTIKNG
evépyelac. O1 SUMPPETEXOVTEG (PEPOUV TNV AMOKAEIOTIKA €uBUVN yia TNV NARpn Kai opon
avagopd Tou apiBuol TNG KapTag Toug «AB PLUS» kabwg €niong kai Tnv ovoyaacia Tou
Algywviopou, oUpewva Je Ta avwTépw. Kabe evoiapepOpevog Exel kad’ OAn Tn Aidpkela
Tou AlaywVIGHoU dikaiwpa JOvov Hiag GUMKETOXNG O AQuTOV KaT' auTdv Tov TPOMo.

Mapaprtnua 1.

e SuppeTexovTeC Kwdikoi : (CUMNANPWOTE TOV NAPAkATw Mivaka YE TIC
NANPOPOPIEG TWV NPOIOVTWVY NMOU CUHHETEXOUV OTNV EVEPYEIQ

KQAIKOZ
BEVERAGE MNEPITPA®H EAN TEM EAN KIB
WORLD

LV2000019 250 BAG X20 LAVAZZA QLTA ORO BEANS GR 8000070020511 | 8000070120518
LV2000023 250 BAG X20 LAVAZZA QLTA ROSSA BEANS GR 8000070036284 | 8000070136281
LV2000104 500 PKG X10 LAVAZZA CREMA GUSTO DOUBLE GR | 8000070038875 | 8000070138872
LvV2000021 500 PKG X10 LAVAZZA QLTA ROSSA DOUBLE GR 8000070036598 | 8000070136595
LV2000098 500 PKG X10 LAVAZZA QLTA ORO DOUBLE GR 8000070020627 | 8000070120624
LV2000097 250 PKG X20 LAVAZZA CREMA GUSTO RICCO /C 8000070040014 | 8000070140011
LV1628503 250 PKG X20 LAVAZZA CAFE ESP GROUND GR 8000070018808 | 8000070118805
LV1628504 250 PKG X20 LAVAZZA CRME GUSTO GROUND GR | 8000070038769 | 8000070138766
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Lv2000127 250 PKG X20 LAVAZZA DECAF GROUND GR 8000070077843 | 8000070010000
LV1628506 250 PKG X20 LAVAZZA QLTA ORO GROUND GR 8000070019911 | 8000070119918
LV2000022 250 PKG X20 LAVAZZA QLTA ORO MOUNTAIN GR 8000070029996 | 8000070029989
LV1628507 250 PKG X20 LAVAZZA QLTA ROSSA GROUND GR 8000070035805 | 8000070135802
LV2000122 5.7 PKG 10X10 LAVAZZA NCC TOI ROMA GR 8000070075290 | 8000070075283
LV2000118 5.5 PKG 10X10 LAVAZZA NCC TOI NAPOLI GR 8000070075214 | 8000070075238
LV2000030 5,5 PKG 10X10 LVZ NCC QUALITA ORO ALU 8000070053465 | 8000070053458
LV2000033 5,5 PKG 10X10 LVZ TIERRA BIO PLANET ALU 8000070053540 | 8000070053533
LV2000032 5,7 PKG 10X10 LVZ NCC QUALITA ROSSA ALU 8000070053526 | 8000070053519
LV2000031 5,7 PKG 10X10 LVZ NCC CREMA GUSTO CL ALU 8000070053472 | 8000070053489
LV2000035 5,6 PKG 10X10 LAVAZZA ESPR. LUNGO ALU 8000070053571 | 8000070053588
LV2000034 5,7 PKG 10X10 LVZ NCC ESPR. RISTRETTO ALU 8000070053564 | 8000070053557
LV2000126 5.8 PKG 10X10 LAVAZZA DECAF NCC GR 8000070076853 | 8000070053502
LV2000036 5,7 PKG 10X10 LAVAZZA ESPR. CLASSICO ALU 8000070053625 | 8000070053618
LV2000092 5.7 PKG 8X30 LVZ NCC QUALITA ROSSA ALU/K 8000070053847 | 8000070056725
LV2000093 5.7 PKG 8X30 LVZ NCC CREMA GUSTO ALU/K 8000070053823 | 8000070056718
Lv2000117 5.5 PKG 8X30 LVZ NCC ORO ALU/K 8000070074736 | 8000070074729
LV2000105 5.7 PKG 8X30 LVZ NCC CLASSICO ALU/K '8000070053861 | '8000070071131

6. Tponog AvadeiEng NiknTawv Tou AlaywvioHou.

O1 VIKNTEC Tou Alaywviopou Oa avaknpuxBoUv pe Tn 01adikacia TnG NAEKTPOVIKNG
KANpwonc. H oxeTikn kKAnpwon 8a npayuartonoindei oTic 22/10/2025 nuépa TeTdpTn Kai
wpa 12.00 n.Y. Yéow TNAEdIAOKEWNC, OMoU Ba CUMMETEXEI EMITPONN AnoTEAOUMEVN anod
€vav eknpoowno TNG AB kal dUo EKNPOCWNOUG TNG AlIopyavwTpiag. TNV v AOYw KARpwaon
yia Tnv avadeifn Twv viknTov Twv Aopwv 6a unoPAnbei To oUVOAO TwV EYKUPWV
OUMMETOXWV Bacel Twv avwTépw. H AlopyavwTpia dUvatal e avakoivwor) TnG npo 24
wpwWV 0To BIKTUAKO TOMO TNG AB www.ab.gr/plus va Tpononoinael Tnv nuépa r/ kai Tnv
wpa dIEEaywyng TNG KANpwong.

. NIknTéG:

270 nAaigio Tou Alaywviopou 6a avaknpuxBouv 110 viknTéG kal 110 avanAnpwaTikoi. €
NEPINTWON MOU KATA TNV avadeliEn Twv VIKNTWV NpokUyel OTI 0To NPOCWNo KArnolou N
NEPIOCOTEPWY TWV VIKNTWV JEV GUVTPEXEI N NPoUnoBeon Tou Opou 2.1. KAl GUVTPEXE! Hia
ano TI¢ NpolnoBEoelc Twv Opwv 2.2. i/ kai 3, TOTE auTog ) auToi Ba anokAciovTal apeoa
kal Ba JIeEAyeTal CUPNANPWHATIKN KANPWGN YIa TNV CUMNANPWON TWV KEVWV BECEWV,
€QOOOV dev €napkei 0 apiBPOG TWV AvANANPWHATIKWV yIa TN CUMAANPWON TWV KEVOV
BE0EWV TWV VIKNTWV.

. Awpo.

270 nAgiolo Tou Alaywviopou €xel NpoypaupaTioTel va doBouv Ta akdAouba dwpa
(eeknc To «Awpo» N Ta «Awpa») 10x Tuxepoi Ba kepdicouv LAVAZZA Kape espresso
(aAeopévo 1) KAWoUuAeq) yia 1 £tog kar 100x TYXEPOI 6a kepdioouv ano 200 MovToug AB,
agiac 6€. H a&ia Twv dwpwv dUvaTal va diapepel avaloya PE TIC CUVONKES TNG ayopdg,
TIG OIAB€0INOTNTEG TWV MPOIOVTWY, TOV NPOUNBEUTH | GAAOUG NapAyovTeG NOU PNOPEi va
ennpedoouv TNV NPaypaTikn agia autol kaTta Tnv dIAPKEIA TOU NApovToc Alaywviauou
Kal HEp! TNV napadoaor) Tou aTov ekaoToTe NiknTr. H AlopyavawTpia dev (pEpel Kapia
€uBUVN Kal Oev €yyudTal O Kayia NepinTwon yia Tuxov aAayec otnv aia Twv Awpwv
kata Tn d1apkeia Tou AlaywviopoU, HETA TNV KANPwO Kal Péxpl Tnv napadoon autou. H


http://www.ab.gr/plus

10.

OUMMETOXN 0TO Alaywviopo kal Ta Awpa nou Ba doBouv gival anoAUTWE GUYKEKPIKEVA Kal
npoownonayr, avenidoekta JeTapIBacews kal dev avTtaAA\aooovTal Je XpruaTa ouTe €ival
ouvaTod va {NTnBei n avTikaTaoTaor Touc Ye AAAa. Ta Awpa NapeXovTal AnokAEIOTIKA Kal
MOVO €€ apopunc kal Pe artia Tov Alaywviopo. H AlopyavaTpia diatnpei To dikaiwpa va
au&noel Twv apiBud Twv Awpwv N va anocupel Kanoio dwpPo, onoTedHNOTE Kal XwPIG
kapia npoegidonoinon. H AlopyavwTpia dev eUBUVETAl yia onolodAnoTe TUXOV NpoRAnUa
nBeAe avakuwel avapopika Pe Ta Awpa.

Evnuépwon viknTov / Enikoivavia:

9.1. 310 site Tng AB www.ab.gr/plus 6a avaptnfei o nivakag pe TIC KApTeg nou
avadeixbnkav Katad TNV NAEKTPOVIKN KARPWON TOOO TWV VIKNTWV 000 Kal TwV
avanAnpwHaTIKwv.

9.2. Ev guveyeia €ite eknpoownog TnNG AB €iTe eKNPOCWNOG TNG TUVEPYAlOMEVNG E aUTN
€TaIipeiac nou €xel avahaper Tn diaxeipion Tou TNAEPWVIKOU KEVTPOU Kal TNV £EunnpETNON
TV NEAATV TNG AB, Ba kaAei aTov TNAEPWVIKO apIBPo oUVOEDNG NoU €ival KaTaxwPNHEVOG
otnv kae vikntApia Kapta. MapdAnAa 6a Toucg evnuePWVEl yid TO dWPO MOU TOUC
avTioToIXel kal Ba Toug Oivel Ta OTOIXEia €nKolvwviag Tng AlopyavwTpiac yia va
EMIKOIVWVNOOUV ol idIol Kal va evnuepwBouv yia Tov Tpono napaiaBric/ anooToAng Tou
dWpPoU TOUG Kal yia Tig 81adikagieg nou Ba npenel va akohoubroouv yia Tnv napaiapn /
anooToAr auTou.

9.3. ZTnV NePINTWon Nou £xouv npaypartonoindei nevre (5) kat’ avwTaTo apiBuod KANCEIG
npog Tov apiBuo TNAEPWVIKNG oUVOEONC NOU €ival KAaTaxwpnUEVOS oTnv KapTa Kal auTég
anoPouv akapneg, TOTE n ouykekpievn Kapta xavel kabe dikaiwpa eni Tou dwpou Kal Ba
yiveTal npoondBeia enikoivwviag oTa oTolxeia TnG enopevng Kaptag (VIKATPIAS R
avanAnpwHaTIkinG) KoK. € auTh TNV NePINTwon oudeyia a&iwon duvaTtal va npoBAnoei
&vavTi Tng AlopyavwTpiag i kai Tng AB

9.4. H AlopyavwTpia pnopei o€ onoiadnnoTe gpacn Tou AlaywviopoU akOpa kal o€ auTn
TNG Napadoong Twv dWPWV va anokAEIoEl onolodnMNoTeE CUPETEXOVTA/VIKNTH av anodeixBei
OTI ENPENE va EXEl anokAEIoTeI SUVAUEl Twv OpWV 2 Kal 3 TOU NapovTog,

Mapadoon - MapaAafn Awpwv:

10.1. O kaTOXOG TNG KABE VIKNTAPIaG KapTag Ba enikoivwvei Pe Tn AlopyavwTpia oTa
oToIxeia Nou Ba Tou £xouv yvwaoTonoIiNBei KaTd Ta avwTEPW NPOKEIMEVOU VA EVNUEPWOEI
yia Tn diadikacia napadoong / napaAaBic Tou dWPOU Nou TOU aVTICTOIXEI.

10.2. H AiopyavaTpia evOEXeTal va {NTNOEl and TouG KATOXOUG TwV VIKNTAPIwV KapTwv
TN oUPNARPWon dNAWOEWV anodoxng dwPwV, CUVAIVESNC ENeEepyaciac TWV NPOCWMIKWY
TOUG J€DOMPEVWV Kal TUXOV GAAG E€yypaga e okono, METAEU AAAwv, va napayxbouv Ta
anapaitnTa oToixeia anokAEIOTIKA yia Tnv napadoon / napaAapn Tou dwpou (m.x.
Tayxudpouikn dielbuvan).

11. Anodoxn 'Opwv / EuBuvn:

11.1. H ouppeToxn OTO AIQYWVIOMO GCUVENAYETAI TNV avenipUAAKTN anodoxn Twv
NapovTwyv Opwv.

11.2. H AB £xel evnuepwoel Baoel Twv Opwv TNG KApTag yia Tn xprion Tou dedoPEVoU Tou
apiBpol TNC KApPTAC NIOTOTNTAC Yia Tn OIEVEPYEIA dIAYWVIOH®V XWPIC €NIBApuvon Twv
UMNOKEIPEVWV Kal POVO Mpog OPENOG TOUG kal 0TO NAdiolo Tou OIKoUG TOUG EVVOHOU
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OUHQEPOVTOG kKaBwG €ival éva anod Ta NPOvOMIa Nou NApeEXEl TO OxNKA MOTOTNTAG. Anod
Tnv ene&epyaaia autn Ba e€aipolvTal 6ool £xouv dnAwaoel 0TI OV eNIBuPoUV va AauBavouv
MEPOC O€ dIayWVIOUOUC,.

11.3. Ta Awpa e&ival OUYKEKpIJEVA Kal npoownika, Oev WetafiBalovral kai dev
avtaAAdooovTal ONKWG N HEPIKWG ME XPNMATA ouTe eivalr duvatdov va {ntnoei n
avTIKaTaoTaor Toug PE AAAa dwpa. € MEPINTWON OUVOPOUNC AOYWV avwTéPAc Biac n
AMwV MEPIOTACEWY NEPAV TOU €AEyXOU TNG AlopyavawTpiac kai TnG AB, n AlopyavwTpid
kal n AB dUvavral kai dIkaiouvTal va PNV npoo@épouv Ta Awpd, ondTte kal Oa
anal\dacoovTal and kabe subuvn kal dev Ba unoxpeouvTal o€ NPooPopd evaAAAKTIKOU
OwPOU onoIacdnnoTE JopPpn¢ kai agiac.

11.4. H AiopyavwTtpia kai n AB dev (Epouv kapia €uBUvn MOIVIKA N AOTIKA MPOC
OMoIOVOAMNOTE VIKNTN, avanAnpwuaTikd r Tpito, yia onoiodnnote {nuia r/kar BAGRN,
OWUATIKNA 1 GAAN, N/kai aTuxnpa Tuxov NPokAnBei o€ autoUg OXETICOKEVN APEDA N EUPETa
ME Ta Awpa Tou AlQywviOPoU, Tn Xpnon Twv Awpwv N yia onoladinoTe AAAn aitia
OXETI(OPEVN HE TOV AIQYWVIOUO.

11.5. MeTd Tnv eknvor| Tng dIApKeIag Tou AlaywVviopoU kai Tnv anodoon Twv Awpwv, kabe
unoxpewan TnG AlopyavwTpiag kai Tng AB nauel va ugioTtaTal kai dev 6a unéEyouv ouTe Ba
avaAapouv onoladnnoTe UNOXPEWDN EVAVTI TWV OUHHETEXOVTWV OTOV AlQywVIOUO.

11.6. H AlopyavaTpia kai n AB dev pEpouv kapia eubuvn yia NeEPIOTATIKA, MOU GUVIOTOUV
YEYOVOTA avwTEPAC Biag kal Ta onoia £Xouv w¢ CUVENEIQ TNV aduvapia EKTEAECEWG TwV
KaBnkOVTwV TOUG OTO MAQioI0 Tou Alaywviopou, evw anaAAdcoovTal alnuia Twv
QVTIOTOIXWV UNOXPEWTEWV TOUG,

11.7. H AiopyavwTpia kai n AB dev pEpouv €uBUVN yia TUXOV EAATTWHATA oTa Awpa Kal
dev unExouv oUTe avahappavouv onoiadAnoTe OXETIKN) UMOXPEWON &vavTl TwV
OUHHETEXOVTWV.

11.8. H AiopyavwTpia kai n AB, oTo nAqiolo Tou NapovTog AlaywviopoU eVvOEXETal va
KAVEl XpAon unnpeoiwv TpiTwv. H AlopyavaTpia kai n AB dev euBUvovTal yia TUXOV KAk
N NANHUEAR EKTEAEON TWV UNNPECIWV Nou Ba napacyeboUlv and TPIToUG, yia onoiadnnoTe
{nuia i BAGBN TuXOV UMOCTEI 010GONMOTE KAVEl XPNon Twv Awpwv N katd Tnv napoxn
UNNPECIDV OUVOEOUEVWY ONWOdNNOTE PE TA aAVWTEPW AwpPd, OUTE UMOOXETAlI OUTE
EYYUATAI TNV EKTEAECT TWV CUMBATIKOV I} GAAWV UNOXPEWOEWY OMOIOUdAMNOTE TPITOU OF
OX€0N HE Ta ev AOyw Awpa.

11.9. AieukpivieTal 0TI n AlopyavwTpia kal n AB nEpav Twv pnTa ava@EPOPEVWV OTO
napov, dev KAAUNTouV Kapia aAAn dandavn, Nou evOEXONEVWC dnMIoupynBei oTo Npdowno
Twv NIKnTov Tou AlaywviopoU kata Tnv napahafn Twv Awpwv, aAAd kai oTo Npoowno
TWV OUPHETEXOVTWV KATA TN GUPHETOXN TOUG OTOV AlQywVIOHO KATA TA AVWTEPW.

12. AnpooioTnTa. O1 6pol CUPKETOXNG Tou Alaywviopou 8a avapTnBolUv OTnV NAEKTPOVIK)
OleuBuvon TnGg AB www.ab.gr/plus .

13. NMpoownika Aedopéva.

a) Ene&epyacia NMpoownikwv AeSOUEVOV ZUHPHETEXOVTWV Kal NIKNT®V ano Tnv
AB

3710 nAaioio dlevépyelag Toug Alaywviopou, n  AB  avahaupBaver Tnv eneepyacia Twv
anapaiTNTwV NPOoWMIKWV JEJOUEVWY TWV CUMUETEXOVTWY, MPOKEINEVOU VA KATAOTEI duvaTr)
N CUMMETOXM TOUG OTOV AlIaywVIORO KaBwce Kal n ENIKOIVWVIA TNE JE TOUC VIKNTEC, NPOKEINEVOU
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va evnuepwOoUV yia To dwpo Touc. [la To okond auTd €xel NPoPEl O OXETIKN EVNUEPWON
TWV OUPHETEXOVTWV WG NPOC TNV ene&epyaaia Twv OedOPEVWY TOUC, KATA TNV UNOBOAR TNG
aiTNoNnC Toug yia TN Awn TnG KapTag niotoTnTac Tng AB.

Mo ouyKekpIPEVa KaTa Tn dlevEpPyEla Tou dlaywVvioHoU TO JOVO GTOIXEIO MOU CUYKEVTPWVETAI
ano Tnv AB €w¢ To 0TAdIo TNG avaknPUENG TWV VIKNTWV/avanAnpwuaTikwy, ival o apiBpog
TNC KAPTAC MIOTOTNTAC OAWV TWV OUHPUETEXOVTWV.

270 nAqioio Tou diaywviopoUu n AB, 8a npoBei ot encfepyacia autoU NPOKEINEVOU Vva
ENIKUPWOEI N ouPpETOXN 0TO AlaywVIOUO Kal va kataoTei duvatn n dievepyela TnG KARpwaong.
H AB €xel evnuepwoel BAoel Twv Opwv TNG KAPTAG MoToTNTAG TNG AB PLUS YyIa Tn Xpron Tou
Oedopévou Tou apiBpoUu TnG KAPTAG MIOTOTNTAC Yia Tn OIEVEPYEId OIAYWVIOH®V XWPIC
€MPBApUVon TWV UMOKEIMEVWV Kal JOVO NMPog OMPEAOC TOUG Kal 0To NAAiolo Tou SIKOUG TOUG
EVVOHOU GUPQEPOVTOG. ANO TNV enegepyaaia auTn Ba eEaipouvTtal 6ool £xouv dnAwael OTI dev
€MBupouv va AapBavouv PEPog o diaywviopouc AB PLUS.

3TN ouvéxeld, n AB Ba npoBei oe enefepyacia Twv  NPOCWNIKWY OEOOUEVWV TWV
VIKNTWV/avanAnpwuaTikwv Mou ouvioTavTal OTO OVOUATENWVUMO KAl TO TNAEPWVO TOuc,
MPOKEIYEVOU VA  ENIKOIVWVAOEl Padi TOUG Kal va TouG evnUEPWOEl yia To Owpo Toug. H
enikoivwvia Ba yiverar and tnv AB 1 and Tnv €Taipeia nou £xel avahaBel Tn diaxeipion Tou
TNAEQPWVIKOU KEVTPOU Kal TNG €€unnpéTnong neAatwv TG AB  kal otnv onoia n AB 6a
OlaBIBacel Ta avwTEPW NPOCWNIKA OEDOPEVA TWV VIKNTWV. H OUyKeKpIPévn €Talpeia Tnpei
OAe¢ TIC npolnoBéoeic aopaleiag kal €xel deopeuTel €vavtl TNG AB w¢G ekTehouoa Tnv
ene€epyaoia yia Aoyapiaopo Tng AB  yia Tnv auoTtnpr TAPnon TnG vopoBeaiac yia Tnv
npooTtaagia dedoUEVQV.

H vopikn Baon enegepyaciag Twv aviTEPW NPOCWNIKWY OEGOUEVWV TWV CUHHETEXOVTWY anod
Tnv AB €ival n unoxpEwaon TnG AB Npog eKNANPWON TWV UNOXPEWTEWY TNG MOU aNoppPEOUV
ano Toug 6poug Tou AlaywViopouU.

'ONoI 01 QUPPETEXOVTEG OTO AlaywvIoUo €xouv évavTtl TnGg AB Ta dikaiwpata npdoBaong,
016pBwang diaypaPng TwvV NPOCWNIKWY Toug OedOUEVWY, MEPIOPIOUOU, (POPNTOTNTAG Kal
avTitaéng otnv ene€epyacia. ONoIodNNOTE aiTNUA OXETIKA ME TNV AVWTEPW €ENEEepyacia
unoBAAAETal GTNV AVOIKTR YPAuKn enikoivwviag Tng AB aTo ThAéPwvo 18202 (xpewon Baocel
IOXUOVTOG TIHOKATAAOYOU €KACTOTE NAPOXoU). Ta apxeia e Ta OTOIXEIA TWV VIKNTWV UETA TNV
ene€epyaoia Twv OedOUEVWY TOUC Yia TOUC OKomnoucg Tou AlaywviopoU, 6a KaTtaoTpEpovTal
META TO TEAOC KABe nuepoAoylakoU £touc. H AB dev diaBiBalel pe onolovdnnoTe Tpono Td
npoownika dedopéva oTnv AlopyavaTpia.

Ioxuouv o1 6pol Xprong NPoownik®wV dedoPEVWVY Kal n NOAITIKR acpaleiac Tng AB nou eivai
avapTnuevol oTo site www.ab.gr.

B. Ene&epyacia npoownik®v dedopévmv ano Tn AiopyavaTpid

3710 nAaiolo Jlevepyeiac Tou AlaywviopoU, n  AlopyavaTpia @G AUTOTEA®G YneuBuvn
Enegepyaoiag oupgwva pe To Mevikd Kavovioud Mpootaciag Mpoownikwv AgdopEVWV
(«FKMNA» kai To N. 4624/2019 yia Tnv NPooTAGia TWV NPOCWNIKWV dEDOUEVWY CUAAEYE! Kal
ene€epyaletal oTo nAaiolo Tou AlaywviopoU Ta Npoownika Oedopéva TV VIKNTWY, dnAadn
OVOMATENWVUHO, dlEUBuvon, apiBud KAPTAG MEAOUG Kal TNAEPWVO Enikovwviag, Bacn Tng
EKNANPWONG TWV CUMBATIKWV UMNOXPEWOEWV TNG WG AlopyavmTr Tou Alaywviopou. H wg avw
ene€epyaoia eival avaykaia yia Toug akolouBouc okonouc: (a) Tnv OdleEaywyn Tou
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Alaywviopou, (B) Tnv kAnpwon Twv viknTwv, (Y) TNV TauTonoinon kai dnudoia avakoivwon
TV VIKNTWV, (8) TNV anooToAn Twv dwpwv, Kal (€) TV avTanokpion Tou AlopyavwTn OTIC
UMOXPEWCEIC TOU, Ol OMOIEC anoppeouv ano Tov Alaywviopo kai (0OT) TV eKnANpwon TuXov
npoBAendyevwy and Tnv €kAoToTe IoxUouoa vopoBeoia (n.X. (QOPOAOYIKN VOouoBeadia)
UMOXPEWCEWV TOU Kal TNV IKAVOnoinan TUXOV EVVOUWY CUHPEPOVTWY TOU, GUN(®WVA NAVTOTE
ME TO EKAOTOTE IOXUOV VOUOBETIKO NAdiolo («Zkonoi Tou Alaywviopou»). H eneepyaaia Twv
npoownikwv 0edopEVwV dUvaTal va AauBavel xwpa and ouvepyaTida £TAIPEIA, NMOU EKTEAEI
TNV ene€epyaoia yia Aoyapiaopod Tng AlopyavmTpiac, Ve N anooToAn Twv dwpwv Ba
ekTeAeiTal anod eTaipeia courier. H AlopyavwTpia eVOEXETAI va XPNOILOMOIEI TIG UNNPETIEC Kal
NeEPAITEPW eKTEAOUVTWV TNV ene€epyaaia yia Tnv dieEaywyn Tou Alaywviopou. Ta npoownika
dedopéva dev Ba diaBiBalovTal og TPITOUG AnodEKTES EVTOG N ekTOG TNG Eupwnaiknig ‘Evwaong.
H AlopyavwTpia 6a diatnpei Ta npoownika dedopeva yia Xpoviko diaoTnua Tpiwv (3) unvwv
META TO NEPAC Tou AIaywVIoPoU, KaT’ avwTaTo Oplo. KaBe ouppeTEXwVY diaTnpei Ta dikaiwuaTa
npoopaong, di16pbwaonc, diaypadnc, NEPIOPIOUOU TNG ENEEEPYATiaAc, popnTOTNTAG, EVAVTIWONG
oTnVv ene€epyaaia kabwe Kal EvavTiwong TNV auTouaTonoinyévn Afwn anopacewy, Ta onoia
MMNOPEl va aokei PE aAnoOoTOAr OXETIKNAG €nikolvwviag npo¢ Tnv BEVERAGE WORLD oTo
akoAouBo e-mail enikoivwviag: info@beverage-world.gr. E@ocov Bewpei 0TI BiyovTal Ta
OIKAIWUATA TOU, KABE CUUMPETEXWV PMOPEI va npoo@uyel otnv Apxn MNpooTtaciag AsdopEvav
MpocwnikoU XapakTnpa.

14.Tpononoinon ‘Opwv:

H AlopyavwTpia diatnpei To diKaiwpa va avakaeéoel aTov Alaywviopd f/kal va YETABAAEl TIG
nuepopnviec dleEaywync Tou n/kal va Tpornornoinosl onolovdnnote Alo Opo  Tou,
oupnepIAapBavopévou Tou Tponou dieEaywyng Tou Alaywviopou, TG AIGpKEIAE Tou Kal TwV
Awpwv Nou napexovtal oTo NAGicI0 Tou, PE TNV €MIPUAAEN Tou Opou 6. H AlopyavwTpia
MMopei, eniong, va dlakOWel N va akupwaoel oTov AlIaywVvIoPo Xwpic €1donoinon yia Adyoug
dnHoagiou CUPPEPOVTOG R avwTEPAg Biag r yia onoiodnnoTe AOyo. ZTIG NEPINTWOEIG AUTEG, N
AlopyavwTpia oudeplia EuBUVN PEPEI EVAVTI TWV CUHPHETEXOVTWV )/Kal OMoIoudnnoTE TPITOU.
Z€ nepinTwon d€ paTainong Tou AlaywvioHoU, Ol CUUETEXOVTEG Kal Ol VIKNTEG OEV AMOKTOUV
onolodnnoTe dikaiwya, anaitnon kai a&iwon katd Tng AlopyavoTpiag n/kar Tng AB ouTe
vopiponoioUvTal ) dikaioUvTtal va {NTHoouv Tn Cuvéxion Tou AlaywviopoU ) onoiadnnoTe
anolnuiwon AOyw onolacdnnoTe YETABOANG I HATAIWONG.

15. EqpappooTéo Aikaio — Awoidikia.

O1 napdvTeg Opol diEnovTal Kal cupnAnpwvovTtal and 1o EAAnvikd dikalo. Kabe diagpopa
OXETIKA Pe To AlQywviOPO, Mou evOEXeTal va npokUWel oTo PEANOV, UMOBAMETal oTnv
anokAEIoTIKr appodioThTa Twv AlkaoTnpiwv Tng ABrvac.

ABnva, 02/10/2025
Ma Tn AlopyavwTpid

P.T. BEVERAGE WORLD LIMITED & IA E.E
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