AIArQNIZMOz ME AQPA

OPOI XYMMETOXHZ ZTHN NMPOQOHTIKH ENEPTEIA yia To 5° &vtuno

Me Tnv ayopa 2 npoiovrwv Becel ProActiv kai avm pe Tn xprion Tng AB plus
HnaiveTe oTn kKAnpwon onou 30 Tuxepoi Oa kepdicouv 1500 novToUG.

1. AvTikeipevo Tou Aiaywviopou. H avwvupn eTaipeia pe Tnv enwvupia FloraFood Greece
Movonpoownn E.M.E. pe diakpimikd TiTAo «Flora Food Greece», AP. TI.E.MH.:
146069401000 (epe&nc n «AlopyavwTpia»), nou edpelel aTn AcwPopo ABnvwv Meipaiwg
74, Neipaidg ATTIKAG, Slopyavwvel NPowdNTIK evepyela oTo 5° €vtuno AB (nepaitépw n
«Evépyeia»), oTo nAdiolo NpowONoNG CUCKEUATIWY, NOU EUNOpeUETal N AlopyavwTpid, e
TNV ouvepyaaoia kai Je TNV unooTnPIEN TNG AVWVUKNG ETAIPEIAG ME TNV enwVulia «AADA
— BHTA BAZIAOMNOYAOZ MONOIMPOZQIMH AE» (ee€ng n «AB»), nou €dpelel oTo MEpaka
AtTmikig (A. Zndtwv 81). H Evépyeia Oa Olevepynbei oe OAa Ta kATAOTAMATA MoOU
AsiIToupyoUv uno Ta OIQKPITIKG onuata Tng AB kabwg kal PEOW TOU NAEKTPOVIKOU
kaTaoTAuaTog TNG AB (e@efncg Ta «KataoTtruara»).

2.AIkaiwpa ZUPPETOXNAG 0TO AlaywVvIoHO. 2.1. AKaiwla CUPHETOXNG OTov AlaywVIoHO
€xouv 0col diapévouv otnv EANada €xouv nAikia avw Twv 18 Xpovwv kai gival KaToxol TnG
kapTag niotoéTnTag Tng AB «AB PLUS» (e@eEng n «Kapta») kal €xouv nAnpn kai opba
KaTaxwpnuéva aToixeia otnv Kapta. 2.2. AleukpivileTal 0TI 0001 NPo TNG EVapeng 1oXU0G
N kata Tn Aidpkeia Tou AlaywviopoU npoBouv aTnv €kdoan KApTag maoToTnTag «AB Plus»
e€aipolvTal TNG OUMPETOXNG OTO AlaywviopO HEXPI va ohokAnpwbei n diadikaaia
KATaxwpnong Twv OToIXEIWV Toug, Bacel Twv odnylwv nou Toug £xouv doBei kata Tnv
¢kdoon. Oudepia euBuvn duvaTtal va avadntnBei evavTi TG AlopyavwTpiag kai Tng AB og
nepinTwon nou ol idiol dev nNpoBolv OTNV CWOTH KATAXWPENON TWV OTOIXEIWV TOUG I O
nepinTwon nou AOyw TexvikoU npoBAnuaTtog Oev eival duvaTth n oAOKARpwon Tng
KATaxwpnong oTa cuoTriuarta Tng AB.

3. AnokAgiopog AlaywviZopévwyv. 3.1. Ano Tov Alaywviopo anokAgiovtal 600l EUninTouv
OTIC akoAouBec nepinTwoelc: (a) ol epyalopevol Tou AlopyavwTh kal TnG AB kal Twv
OUVEPYAT®V AQUTAC Nou €xouv evTtaxBsi aTo dikTuo franchise, (B) Ta Nnpdowna ouyyéveiag a’
Babuou pe Toug avwTépw (y) oI oUluyol Twv epyalOPEVWV auTwv Kal () 000l £xouv
unoypayel oUPewvo oudBinong pe autouc. 3.2 H AlopyavwTpia 1y / kai n AB pnopei va
aKUPWOEI, KaTa TNV anoAuTtn kpion Tng idiac , onoiadnnoTe CUMMETOXN Bewpei OTI €ival
npoiov Napavoung TEXVIKAG €MIPPONG N €V YEVEI anaTng f abEuITNG napepBoAng Tou
OUMETEXOVTA 1| TPITOU.

4. Avapkela Tov Alaymviopov. Qg didpkeia diefaywyng Tou Alaywviopou opileTal To
Xpovikd Oiaotnua anod Tic  24/02/2025 (wpa £vap&ng wpapiou AsIroupyiag
Kataotnudtwv kai unoBoAnc napayyehiac oto eshop) (neparrépw n «Evapén Tng
MpowBNTIKAG Evépyelag») €wg kal Tic 12/03/2025, (wpa ANENG wpapiou Asiroupyiag



Kataotnuatwv kai unoBoAng napayyehiag oto eshop) (nepairépw n «ARgn Tng
MpowBNTIKAG EvEpyeiag»).

. Tponog ZuppeToxng oro Alaywviopo 5.1. O kdtoxog TnG KApTag OUMMETEXEI
auTopaTa oTov Alaywvioud nNpaypaTonoliwvTag katd Tn Aidpkeia Tou Aigywviopou o€ pia
ouval\ayn ayopa duo 1| nepioooTépwv BECEL PROACTIV xwpic onoladnnoTe nepatépw
Xpéwaon, népav TnG afiac Twv npoiovTwy, r diadikaoia Kal OTn OUVEXEId CGUMPHETEXEI
auTONATA O NAEKTPOVIKN KANpwon Ke Baon Tov kKwdiko TnS KapTac, nou Xpnaoigonoinénke
KaTa Tnv ayopd Twv npoiovtwv. 5.2. Mia cuppeToxn Bswpeital eykaipn av otnv Kapta
gival opba kar akpiBry oToixeia TOu KaTOXou (evOEIKTIKA Kal OXl MEPIOPIOTIKG
OVOMATENWVUHO, TNAEPWVO €nIKOIVwViag kAm). 5.3. AVTIOTOIXEI MIO OCUMMETOXN avd
ayopacBev npoidv. Kabe evOIla@epOPevog €xel TO OIKAIwHA MOAAANA®Y OUUHETOXWV.
QOTO00, £KAOTOC ZUUMETEXWV UMOpPEI va KePDIoEl POVO &va dwpo. 5.4. AlcukpivieTal OTI
unapxel n duvaToTNTa GUPHETOXNG Xwpia ayopd KAnoiou npoiovTog TnG AlopyavwTpidac.
JUYKEKPIYEVA Kal JE TNV ENIPUAAEN Twv OpwV 2 kai 3 TOU NApovToc, KABE evOIAPEPOUEVOG
KAToxoG Kaprag pnopei va €€aopaliosl TN GUPPETOXN TOU OTNV KARPWON Kai Xwpig va
npoBei 0e ayopd CUMMETEXOVTWV MPOIOVTWV CUUNANPWVOVTAG TN OXETIKN (POPHA OTO
https://ask.ab.gr/s/contactsupport kar avaypagovTtag Tov apiBud TnG KapTag kai Tov TiTAo
NG NPowBONTIKAC evEPYEIAc. O ZUMPETEXOVTEG PEPOUV TNV AMOKAEIOTIKNA €uBUVN yia TNV
nANpn kai opBry avapopda Tou apiBpou TnG KApTag Toug «AB PLUS» kabwg eniong kai Tnv
ovopacia Tou AlaywviopoU, cUPPVA HE T avwTEPW. KABe eviia@epOpevog £xel kaB' OAn
TN AiGpKkeia Tou AlaywVviouou diKaimpa JOvov Wiag OUPPETOXNG OE auTOV KAt auTov Tov
TPOMO.

. Tponog AvadeiEng Nikntp Tou Alaywviopou. O1 vIKNTEG Tou AiaywviopoU 6a
avaknpuxBbouv pe Tn d1adikacia TnG NAEKTPOVIKAG KANpwone. H oxeTikn kAnpwon 6a
npaypatonoinBei aTig 26/03/2025, nuepa TetapTn kai wpa 12.00p. 4 pECW THAEDIAOKEWNG,
Ornou 6a OUMUETEXEI €MITPOMN anoTEAOUUEVNG ano €vav eknpdowno Tng AB kai 2
€KMPOOWNOUG TNG AlopyavwTpiag. ZTnv v AOyw KANPwWan yia Tnv avadeién Tou VIKNTH Tou
Awpou Ba unoPAnBei To oUVOAO TWV EYKUPWV CUHPHETOXWV PBAcel TwV avwTépw. H
AlopyavawTpia diveTal JE avakoivwaorn TG npo¢ 24 wpwv oTo OIKTUAKO TOMo Tng AB
www.ab.gr/plus va Tpononoinoel TNV NUEPa 1/ kai Tnv wpa dIEEaywyng TNG KANPwaong,
£pOOOV GUVTPEXOUV onoudaiol Adyol.

. NIKnTEG: >T0 nAaioio Tou Alaywviopou Ba avaknpuxBouv 30 VIKNTEC. Z€ NEPINTWAON Nou
KaTa TNV avadei§n Twv VIKNTWV NPokUWEl 0TI 0TO NPOCWNO KAMOIOU ) NEPICCOTEPWV TWV
VIKNTWV GUVTPEXEI Wia and TIC npolnoBeoeic Twv opwv 2 1/ kai 3, TOTE auTog i auToi Ba
anokAsiovtal aueoa kai Ba dIEEayeTal CUUNANPWHATIKA KARPWON Yia TNV CUKNANPWON TwV
KEVQV BETEWV.

Awpo. >To nAqioio Tou AlaywviopoU €XEl NpoypaupaTioTel va doBouv Ta akoAouba dwpa
(eeknc To «Awpo» N Ta «Awpa»): Me TRV ayopa 2 npoiovrwv Becel ProActiv kai
avw He Tn Xpnon tng AB plus pnaivere otn kAfpwon 6nou 30 Tuxepoi 6a
kepdiocouv 1500 novToug.

Evnuépwon vikntov / Enikoivwvia: 7.1. 3to site tng AB www.ab.gr/plus Ba avaptnBet
o mivakag Ue Tt Kapteg mou avadeixbnkav katd thv KApwaon T000 TwV VIKNTWVY 000 Kal
TWV avanmAnpwpotikwy. 7.2. Ev ouveyeia eite ekmpoowmog tng AB lte ekMpOCWIOG TNG
ouvepyalOUEVNG LE QUTH ETOLPELOG, TTOU EXEL AVAAABEL TNV EVAUEPWON TWV VIKNTWV KOL TNV


https://ask.ab.gr/s/contactsupport
http://www.ab.gr/plus

g€unnpétnon meAaTWwV Kat n omoia AEITOUPYEl WG EKTEAWV TNV eNeEepyaaia yia Aoyapiacpo
NG AB, Ba kaAel otov TnAedpwvikd aplBud clvdeong ou eivat Katoxwpnuévog otny Kabe
vikntnpla Kapta. MapdAAnAa Ba Toug evnUEePWVEL yLa To SWPO ToU TouG avtloTtolyet. 7.3.
Ztnv neplmtwon mou €xouv mpaypatonolnBel mévte (5) kat” avwtato aplBuo KANCELG TTPOG
Tov aplBuod TNAEdWVIKAG oUVEEDNG IOV €lval KaTaxwpnUeéVog otnv Kapta Kol auTeq
amnoPouv AKAPTEC, TOTE N CUYKEKPLUEVN KdpTta xavel kaBe Sikaiwpa ent tou Swpou Kat Ba
yivetal mpoomnaBela emikolvwviog ota otolxela tng emopevng Kaptog (Vikntplag i
QVATANPWHOTLKAG) KOK. Z€ auTr TNV Ttepimtwon oubepia afiwon Suvatat va mpoBAnBel
£VavTL TG AlopyavwTplag r kat tng AB 7.4. H AlopyavwTtpla punopei o onotadnmote dpdaon
TOU S10yWVLIOHOU OKOUO KOl O aUTH TNE mapadoong Twv Swpwv va amokAeioeL
OmoLoSATIOTE CUMETEXOVTA/VIKNTHA av amodelyBel OtL émperne va €xel amoKAELoTEL SuVAEL
TWV 0pwWV 2 Kal 3 TOU apOVTOoC.

MioTwon MovTwv: 8.1. X nepintmon mov KATO0 0o To dMPa. TOV ALy®VIGHOD 1 TO
oUVOAD OoVT®V givon miotworn mwoviov ot Kdapteg mov avadelydnkav kotd v
Kpwon, t6te ot 6pot 9.2., 9.3., 9.4, 10.1. ko 10.2 dev Ba Tuyydvovy £QapUOYNC
kabmg n AB Ba mpofaivel dueca oty mTiotmon TV TOVIOV otov apldud g Kaptag
oV avadelydnke VikiTplo yopig Kapio Tepottépm enesepyasio TV dESOUEVOV TOV
etvar kataywpnuéva oty ekdotote Kdpta. 8.2. O1 mévrot Ba paivovior oty endpevn
ocuovalloyn pe v ypnon ¢ Kdptag oe xdmow ond tao Kotaotiporta. 8.3.
Atevkpwviletor 6tt dlakoctot (200) mOVIOL avTIGTOYOVV GE Uio EMTOYN EKTTMOONG
mocov 6€, n omoia mapadidetal otov koot ™ Kaptag pe v ohokAnpmon g
OLUVOALOYNG TOV Ko Umopel va ypnowomombel oe enOUEV) GUVOALOYT YIOL OYOPEG
poioviov and to Kataotuata iong N peyarvtepng aéiag. H emrayn ékntoong dev
eCapyvpdvetal oe ypnpate ovte dHvaTol vo avtikatactodel o€ TepinTmon anmAELS,
KatacTpoPng N kKhomng. 8.4. Katd v enideitn e Kdptag 1 / kot v Tpockoe” me
emtayng €kmtoong 6€ dev dievepyeitor kovevdg €id0vg TOVTOTPOCHOTING Kot Ot
KOHOTEG QVTAOV TEKUAIPOVTL KO VOULLOT KATOYOl QUTMV.

Anodoxn Opwv / Euluvn: 9.1. H ouppetoxn oTo Alaywviopd ouvendayeralr Tnv
avenipuAakTn anodoxr Twv napdvtwy opwv. 9.2. H AB éyet evnuepdoet faoel tov dpov
¢ Kdptog yuo ™ xpnon tov dedopévou tov aptfpon g KEAPTug ToTOTNTS Yo TN
dlevépyela OYOVIGUAOV YOPIG ETPAPLVON TOV VTOKEUEVOV KOl LOVO TTPOS OPELDC
TOVG KOl GTO TAOIGLO TOL SIKOVS TOLG £VVOLOL GLUPEPOVTOG KaOBMDS eivar éva amd ta
TPOVOLLLOL TTOL TOPEYEL TO GYNUO TETOTNTOS. ATO TNV eme&epyacia avtn Ba eEoapodvtan
6601 £rovv dNAmacet 6Tt dev emBupovy va Aapfdavovv pépog oe daywviopnovg9.3. Ta
dMpa Elval GUYKEKPIUEVA KOl TPOGOTIKA, 0V HeTaPPalovtot Kot SV avTOALAGGOVTOL
OAIKMG 1 LEPIKMG LE xprpaTo oVTe givat duvatdv va (nnoei n avTikatdotaot| Toug pe
Ao Opa. Xe mepinTmoTn GLVOPOUNG AOYWV aveTtépos PBlag 1 GAA®V TEPIoTACEDV
népav Tov EAEYYOL TG Atopyavdtprog kot g AB ddvavion kon ducotodvton vo unyv
TpocPépovy to. Adpa, omdte kol Bo amaAidocovior amd kdbe gvBOuVT Ko dev Oa
VILOYPEOVVTOL GE TPOGPOPH EVOIALAKTIKOD ODPOL 0TO10.GONTOTE LOPPNG Kot a&iag. 9.4.
Ot Awopyavartpieg dev @épovv Kapio 08OV TOWIKN 1| ACTIKN TPOS OTOLOVONTOTE
VIKNTN, oVOTANpOUATIKO 1 Tpito, Yo omotodnmote {nuia M/kot PAAPT, cOMOTIKA 7
GAAN, N/xatl athymue Tuxov TpokAnOel oe avTovg oyxeTl eV dueca 1 ERUECO LE TO
Adpa tov Aloy®vicpov, Tn y¥pion Tov A®pov N Yy omoldnmoTe GAAN oitio
oyxeti{opevn pe tov Atayoviopd. 9.5. Metd v eKmvon ¢ SIIpKELNG TOV ALy®VIGHOV
Kot TNV anddoon Tov Adpov, Kabe vroypémon e AtopyavaTtplog kot tng AB madet
va vpiotatol kot 0gv Bo vTEyovv ovTE B AvaAGPOVY O0TOOONTOTE LTOYPEMOT EVAVTL



TOV GUUUETEXOVTOV 6TOV Atorymvicoud. 9.6. Ot Atopyavdtpieg dev @épouvv Kapio evbovn
Yl TEPLOTATIKA, TOL GLVIGTOOV YeYovoTa OaveTéPAS Plog Kot To omoio £Xovv ®¢
ocuvémelo. TV advvapioo eKTEAECEMG TOV KOONKOVIOV TOVG 6TO TANIGIO TOV
Awyoviopo?b, eve omaAldccovtol el TV ovTicTo®V DTOYPEDGEDY TOVG.

10. AnpooioTnTa. O1 6pol CUUPETOXNG Tou Alaywviopou 6a avapTtnBoUv oTnV NAEKTPOVIKN
dleubuvon Tng AB www.ab.gr/plus.

11. Npoowmnika Aedopéva.
a) Ene§epyaoia Mpoocwrnikwv Asdopévwv TuppeTeEXOVTWY Kat Nikntwv ano thnv AB

1o mAaiolo Slevépyelag toug Alaywviopou, n AB  avaAopPavel tnv enefepyoocia Twv
ATMOPALTNTWY TTPOCWTILKWY SESOUEVWV TWV CUUETEXOVTWY, TIPOKELEVOU VA KATAOTEL Suvath n
OUUETOXH TOUG 0TOV ALOYWVIOUO KABWE Kal N ETILKOWVWVIN TNG LE TOUG VIKNTEG, TIPOKELLEVOU VOl
evnuepwBoLV ylao To Swpo Toug. To To OKOTO AUTO £XeL TIpoPel 0 OXETIKA evnUépwaOn TwV
OUMETEXOVTWY WCE TIPOC TNV emefepyaaia Twv Se80UEVWY TOUC, KOTA TNV UTIOBOAN TNG altnong
Touc yLa Tn AN ¢ KApTag mototntag tou AB.

Mo CUYKEKPLUEVA KOTA TN SLEVEPYELA TOU SLAYWVIOHOU TO LOVO OTOLXELO TTOU GUYKEVIPWVETOL
oo tnv AB £w¢ T0 0TASL0 TNG AVAKAPUENG TWV VIKNTWV/OVAANpWHOTIKWY, Elval 0 aplBUOg TG
KAPTOC TLOTOTNTOC OAWV TWV CUUUETEXOVIWV .

1o mAaiolo tou Slaywviopol n AB, Ba mpofel oe emefepyacio aUTOU TIPOKELUEVOU val
ETUKUPWOEL N CUUETOXN OTO ALaYWVLIOUO Kal va KataoTel Suvatr n dievépyela tng KAnpwong.
H AB €xelL evnuepwoel BACEL TwV OPWV TNG KAPTAG MmLoToTNTOC TG AB PLUS yla T xprion tou
6ebopévou Tou aplBuol TNG KAPTOG TLOTOTNTOG Ylol Tn OlEVEPYELX SLAYWVICUWY XWPLG
EMPAPUVON TWV UTIOKELMEVWV KOL HOVO TIPOG 0deAGC TOUG Kal 0To MAALCLO Tou SLKOUC TouG
£VWopou cupdépovtog. ATo tnv enefepyaocia autr Ba e€alpolvtal 6ool £xouv SnAwosL otL Sgv
emBupolv va Aappavouy pépog oe Slaywviopolg AB PLUS.

Itn ouvéxela, n AB Oa mpoPel oe enefepyacia Twv  MPooWNKWY SeSOUEVWV TWV
VIKNTWV/avamAnpwUOTIKWY TIOU CUVIOTOVTOL OTO OVOUOATEMWVULO Kol To ThA£dwvo Toug ,
T(POKELUEVOU VO  ETILKOWWVNOEL pall TOUC Kol Vo TOUG EVNUEPWOEL ylo. TO Swpo toug. H
gmkowwvia Ba yivetat amod tnv AB r amod tnv etalpeia n omola €xel avaAdBel To €pyo NG
ETUKOLWVWVIAG KAl EVNUEPWONG TWV VIKNTWV Kal otnv oroia n AB Ba Stofipdoel ta avwTépw
TIPOOWTILKA 8eS0opévol TWV VIKNTWV. H OUyYKeKpLUEVN eTatpsia tnpel OAeg TG mMpoUmoBéoelg
aodaleiag kat £xel Seopeutel évavtl tng AB wg ekteAovoa Ty enefepyaacia ylia AoyapLacuo g
AB yla Tnv auatnpn tipnon tg vopoBeaiag yio tnv mpootacio Sedouévwy.

H vouikn Bdon emefepyaoiag Twv avwTEPW MTPOOWTIKWY SESOUEVWY TWV CUUUETEXOVTWY aTto
v AB gival n umoxp£waon tng AB mpog eKMANpwWON TWV UTIOXPEWOEWY TNG TTOU OITOPPEOUV QO
TOUG OPOUG TOU ALOYWVLGHOU.

OMoL oL CUMMETEXOVTEG OTO Alaywviopd €xouv évavil tng AB ta Sikawwpata mpoofacng,
S10pBwoncg Slaypadng Twv MPOCWTKWY Toug Sedopévwy, meploplopol, $opnToTNTAC KoL
avtitaéng otnv enefepyoocia. OmMolodAMOTE aitnUA OXETIKA HE TNV AVWTIEPW EmMefepyaoia
UTIOBAAAETAL OTNV AVOLKTA YPAUUN €mikowvwviag tTng AB oto tnAédwvo 18202 (xpéwon Paocel



LoXUOVTOC TLLOKATOAOYOU €KAOTOTE TlapOXou). Ta apyxela e TO OTOLXELO TWV VIKNTWV HETA TNV
enetepyacio Twv SE60UEVWV TOUG YL TOUG OKOTIOUG TOU AlaywvioHoU, Ba kotaotpédovTal LETA
TO TENOC KABe nuepoAoyLlakou €touc. H AB Sev S1aLBalel e omolovEATOTE TPOTIO TA TPOCWTTLKA
S6ebopéva otnv Alopyavwtpla.

loxUouv oL 6poL XproNG MPOCWTILKWY SeS0UEVWV Kal N TOALTIKY acdaleiog tng AB mou eivat
avaptnuévol oto site www.ab.gr.

B. Enefepyaoia npoowrnikwv dedopévwy, H Alopyavwtpla oto nAaiolo tou Alaywviopol dgv
€XeL mpooPaon oUte esnefepydleTal MPOOWTUKA SESO0HEVA TWV CUMUETEXOVIWV KOl TWV
VIKNTWV

12. EqpappooTéo Aikaio — Awaoidikia. O1 napovTeg 0pol dIENovVTal kal CUUNANPWVOVTAl ano
To EAANVIKO dikalo. KaBe diapopd OXETIKA PE TO AlQywVIOUO, Nou eVOEXETAI va NPOKUYEI
0TO WENOV, UNOBANETAI OTNV ANOKAEIOTIKN appodioTnTa Twv AlkaoTnpiwv Tng ABRvac.

Abrva, 27/01/2025

Ma Tn AlopyavwTpia


http://www.ab.gr/

