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Please find a short flow description below of how to fill in the Ahold Delhaize GHG
emission questionnaire.
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1. Start: Create your account

As a supplier for Ahold Delhaize, you receive an e-mail with a “data request” from ImpactBuying.
That looks like this:

Get your data request!

Ahold Delnaize has requested you to complete their data request in ImpactBuying. Please click on the link below to login and see the
lata request. If you don't have an account yet, please follow the link to register for ImpactBuying

Get data request

In case you have any questions, click on the envelope down below to get in contact with us. We're happy to help!

Kind regards,

ImpactBuying

After you have registered on the ImpactBuying platform, you receive an e-mail to confirm your
account. See below for an example:

Confirm your ImpactBuying account

Dear Remko Bakker,

Please click on the link below to confirm your e-mail address and activate your personal ImpactBuying user account

Confirm your account

In case you have any questions, click on the envelope down below to get in contact with us. We're happy to help!
Kind regards,

ImpactBuying
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When the account is confirmed, you are able to log-in. A screen with the Terms & Conditions will
pop-up the first time, which you will need to agree upon.

Disclaimer

&5 English v

Terms & Conditions

Alkmaar, January 13, 2022

entity represented ('Customer") and IB (ImpactBuying) BV.,
Toermalijnstraat 18 B, 1812 RL Alkmaar ("IB").

Customer Privacy Statement

Data Protection Agreement

I'have read and agree to the Terms & Conditions.

| have read and agree to the Data Protection Agreement

Terms and Conditions

These IB Terms and Conditions are between user of IBorthe b, The applicability of any other (zeneral] terms and
conditions as referenced or used by Customer from time to
ime, is hereby explicitly rejected.

I have read the Customer Privacy Statement and consent to the processing of my personal data

& Download Terms & Conditions =~

& Download Customer Privacy Statement .,

& Download Data Protection Agreement | «,

x Decline

v Accept

With accepting the Terms & Conditions, please be informed by filling-in this data request no costs or fees are involved.

2. Firstlog-in:

Once you have accepted the Terms and Conditions, the following page will be displayed.

A Home Datarequests  Required evidence  Libraries  Export
Incoming  Outgoing
TFiter  ®View Q search
Name Requested by Requested on Requested for praduct(s)

Anold Delhaize GHG emission Ahold Delhaize 8 March 2023

Company profile ImpactBuying 7 March 2023

70

Request details X

Deadiine Statur  General

@ Ahold Delhaize GHG emission e

Hequested by Aok Cebuize

30 June 2023 Ne

Please fill in the Ahold Delhaize GHG emiss

Ne
Requested on
8 March 2023

Contact detalls

First Name Remko

Last Name Test

Phone number

Gender
Email rbakker +useradmin@simsupplychain.com
Event log B # Add comments

8 March 2023 at 11:37
Remio Bakker (Anoid Delhaize) ereated the data request

C G

A. This is the deadline date by which the questionnaire must be completed.
B. Here you are able to add comments by clicking on the button “Add comments” if you

have a question about the questionnaire.

C. You can start the questionnaire from here by clicking on the button “Fill in

questionnaire”

After logging-in for the first time, you will be guided by online help.
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3. Find your data request:

If you will log in again later, to come back to your request and finish it at a later notice, you will see
the operational dashboard which gives an overview of outstanding tasks.:

A HnrA Required evidence  Libraries  Export

To-do's  Insights

Action required

» Y Ahold Delhaize GHG emission “Wroaress
= Requested by Anold Delhaize

Incoming ~ Outgoing Required evidence status

due in 200 days

Data requests fulfilled Overdue data requests Expired evidence

0/0 0/0

Go to page Go to page Goto page

How can we help?

Our team is happy to help you through the
first steps of your ImpactBuying journey!

Contact our team

Select required evidence ¥

Simplify your workflow

Upgrade to a Premium account to get
access 1o the complete experience for
your supply chain management.

Visit our website

A. You can start directly with filling in the questionnaire by clicking on “Ahold Delhaize GHG

emission” in “Action required”.

B. Alternatively you can see the details of the data request by clicking on “Data requests” in

the menu.

The overview of incoming data requests:
A home

Incoming

Datarequests  Required evidence  Libraries  Export

Outgoing

¥ Filter ® View Q search

Name by on

for product(s)

Company profile

[} Ahold Delhaize GHG emission

ImpactBuying 7 March 2023

Ahold Delhaize 7 March 2023

Deadiine Status Handled on Result Result set on
New 7 March 2023
23 September 2023 New 7 March 2023
Items per page: 10 ¥ 00f0 K <> 3
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To open the data request details the user has to click on “Ahold Delhaize GHG emission”.

A Home  Datarequests  Required evidence
incoming  Outgoing
7 Fitter @ View Q searcn
Name

Ancld Delhaize GHG emission

Company profile

Ubraries  Export f ° v
Request details x

Requested by Requested on Requested for product(s) Deadiine Ststys ~ General

® Ahold Delhaize GHG emission e
Anold Delnaize 8 March 2023 30 June 2023 Ne [ —

Piease fill in the Ahold Delhaize GHG emission questionnaire for Scope 3

ImpactBuying 7 March 2023 Ne

Requested on Deadiine (aue n 114 aav)

8 March 2023 30 June 2023

Contact details
First Name Remko

Last Name Test

Phone number

Gender
Email rbakker +useradmin@simsupplychain.com
Event log # Add comments

8 Mareh 2023 at 11:37
Remio Bakker (Ahold Delhsize) created the data request

4. Fillin the questionna

A veme

4 Back

Datarequests  Required evidence

1. Questionnaire
Questionnaire

(1) wntroduction

B

(3) Emission targets: Scope 3
(4) Emission caicuiztions
(5) Emissions data

(6) Mocation of emissions
(37) Extemal verification

Sequestered & compensated emissions

(8) cwsing

70

Libraries  Export

<
Export Excel

Ahold Delhalze GHG emission reporting 2022

Emission targets: Scope 18 2

Ahold Delhaize encourages their suppliers 1o sel emission reduction largets. These emission reduction targels do not have to be approved by a third party, as long as they are official and publicly avaitable.

In developing your climate targets, try to align with the Science Based Targets (Net-Zero Standard) using their manual: pdf.

5. Does your company have emission reduction targets for scope 1822 *
Yes, we published an absolute target (L2, of total carban emissions)
Yes, we published an intensity target (i.e. of relative carbon emissions per kg, per euro, or other unit)
Yes, we have and absolute target, but not published
Yes, we have an intensity target, but not published

No

< Previous A ( nex>)

x Cancel | «Save

A. You can go through the sections by using the “Next” and “Previous” buttons.
B. Alternatively you can use the index on the left side to switch between the sections.
C. Here you can select the prefered language for the questionnnaire.

T+31(0)72 541 0390 | E support@impactbuying.com | W www.impactbuying.com
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You always have the possibility to save the questionnaire and proceed at a later stadium by
clicking on the button “Save”.

Home  Datarequests  Required evidence  Libraries  Export 9 v

« Back 1. Questionnaire
Questionnaire

(1) Introduction v A2 oo Excel

Changes and missing information
@ Emission targets: Scope 18 2 Please keep in mind that consistency is important. If you added a subsidiary 1o the reporting scope of anything that could create a (significant) difference in the total emission of the
products that you supply to us, please let us know at the ‘Closing’ section of the questionnaire.

@ Emission targets: Scope 3
Company details

(a) Emission calcuiations
1. Company name *

Please state your company name

(5) Emissions data

@ Allocation of emissions 2. Subsidiaries (multiple entries) *
Please state the subsidiary/-ies that belong to your company and provide products to Ahold Delhaize Brands

(7) External verification

x
Sequestered & compensated emissions Add Row
3. Contact person for carbon emissions *
(8) Closing
Next »
x Cancel

Home  Datarequests  Required evidence  Libraries  Export 2 v

« Back 1. Questionnaire

Questionnaire

(1) ntroduction M v EEmEEd

(2) Emission targets: Scope 182
Closing

@ Emission targets: Scope 3
Please share here any explanation of missing data, changes or differences versus previously reported data or scope, or any other point for our attention

(a) Emission calculations

@ Emissions data

(&) Alocation of emissions

Approval

By entering the name and date, you indicate that you have completed this form truthfully.
(7) Extemal verification

Name * Date *

Sequestered & compensated emissions
a > dd-mm-jj o

(9) closing

« Previous

x Cancel | v Save {{ i@ Complete

You are able to complete the questionnaire in the last section if all the mandatory questions are
filled in by clicking on the button “Complete”. Completing the questionnaire will submit your
answers to Ahold Delhaize.
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5. Invite another user to fill-in the questionnaire
In case you are not able to fill-in the questionnaire by yourself you can invite another person to
help or fill-in the questionnaire.

A Home  Datareguests  Required evidence  Librares  Export p O

o Back 1. Questionnaire A

Questionnaire

@ Introduction Select answers from an existing questic v | Selectlangy v | [EIlSnee]
Changes and missing Infarmation
O) Emnlasion targets: Seope 182 Plaase keep in mind that consistency is important. If you added a subsidiary to the reporing scope or anything that could create a (significant) difference in the total emission of the
- Products Nat you supply 10 us, Phease et us know al e ‘Closing’ section of 1ne questionnaire.

() Emission targets: Scape 3
Company datalls

I(;) Emission calculations
=
1. Company name *
Please stale your company name

@ Emissions data
@ Aliocation of emissions 2. Subsidiaries (multiple entries) =
Pimasn stat the subsidiary/-ins thal briong 10 your company and provide peducts to Ahald Deinaize Brands

@ External verification

(5] Saquestersd & compensated emissions. Acdd Row

3 Contact person for carbon emissions =

(2) ciosing

Next »

* Cancel ||« Save

A. Please click on the icon of your user profile. The following options will be shown.

P 2.

Company profile
Configuration

s Codes
Data request templates
Questionnaire templates
Required evidence rules
Settings

External connections
Roles

= > B

. H “ ”
T — . B. Please click on the option “Users”.

Help & Support

Log out

T+31(0)72 541 0390 | E support@impactbuying.com | W www.impactbuying.com
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A Home  Datarequests  Required evidence  Libraries  Export P @ v
VEer  ®View Q Searcn c @
Name Job tite Phone number Emall Status Roles
i Cherrie Scope 3 etruong+aholdscope3@impaetbuying.com Active e
| ¢ Remko Scope 3 roakkersaholdscope 3@impactbuying.com Invited Standard
lemsperpage 10 Y q_gor2 ¢ ¢ 3 3]

C. Please click on “+ Add”

New user

First name *
Jane

Gender
OMale ® Female O Unspecified

Role
x Standard
Language
English
Job title
Quality manager
Phone number
BV x ¥

Email address *

[ janedos@impactbuying com|

Cancel

D. Please fill-in the mandatory fields (“First name”, “Last name” and “Email address”) and

click on “Save”

By clicking the save button the new user will be invited by email.

6. Need help?

In case you have any questions, you can use the contact details at the bottom of the page. We're

happy to help! Good luck with filling in the questionnaire.
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